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MP230 ‘Review the SLA for delivery 

and completion for SMETS1 firmware’ 
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Legal text – version 0.3 

About this document 

This document contains the redlined changes to the SEC that would be required to deliver this 

Modification Proposal. 

 

This document is classified as Clear in accordance with the Panel Information Policy. Recipients 

can distribute this information to the world, there is no limit on disclosure. Information may be 

shared without restriction subject to copyright. 
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Appendix E ‘DCC User Interface Services Schedule’ (UISS)  

These changes have been redlined against Section E version 1.0. 

 

Amend Appendix E ‘DCC User Interface Services Schedule’ (UISS) as follows: 

 

Service 

Reference 

Service 

Reference 

Variant 

Description Eligible 

Users  

SMETS2+Target 

Response Time 

SMETS1 

Target 

Response 

Time 

Non-

Device 

Services 

Notes 

11.3 11.3 Activate 

Firmware 

Import 

Supplier, 

Gas 

Supplier 

30 seconds 5 days ✓ In respect of 

SMETS1 Devices 

where: 

a) a firmware 

image exceeds 

750kB; and 

b) the User 

wishes to send 

more than 12,000 

images per day; 

The User must 

contact the DCC 

via the DCC 

Service Desk to 

agree a schedule 

for delivery. 

The Target 

Response Time 

will only apply 

once the delivery 

schedule is 

agreed.  

 

 

 


