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Modification Report Consultation 
Responding to this consultation
This is the Modification Report Consultation for MP176 ‘Customer Analytics Reporting’.
We invite you to respond to this consultation and welcome your responses to the questions set out in this form. To help us better understand your views on this Modification Proposal, please provide rationale to support your responses.
To help us process your response efficiently, please email your completed response form to sec.change@gemserv.com with the subject line ‘MP176 Modification Report Consultation response’.
If you have any questions or wish to respond verbally, please contact Elizabeth Woods on 020 4566 8335 or email sec.change@gemserv.com.
Deadline for responses
This consultation will close at 17:00 on Monday 15 January 2024. 
The Change Board may not be able to consider late responses.

Summary of the proposal
What is the issue?
The Smart Energy Code Administrator and Secretariat (SECAS) implemented MP122A ‘Operational Metrics’ in the February 2021 SEC Release, to increase the transparency and accuracy of the Performance Measurement Report (PMR). The PMR is a report produced by the DCC (in accordance with SEC Section H13.4) which sets out the Service Levels achieved in respect of a list of metrics (or Performance Measures) relating to Users’ business processes, outlined in SEC Section H13.1A. This report is then provided to the Panel, the SEC Parties, and the Authority.
Following the implementation of MP122A, the DCC held workshops with SEC Parties which identified a need for additional metrics for reporting which are not currently listed in SEC Section H13.1A. The workshops also identified that for SEC Parties to drive performance improvements more effectively, they require a view of their own performance within each metric, set against anonymised performance data from their peers.
By extending the scope of the PMR to Device and Party levels, the DCC has identified significant variations in performance levels across DCC Users. MP176 aims to provide this same level of insight to DCC Users, to help them overcome these disparities by exposing the root causes.

What is the solution?
The Proposed Solution is to mandate the DCC to provide a standardised reporting suite to its Users in a static Portable Document Format (PDF) / Comma-Separated Values (CSV) file format.
The Alternative Solution would deliver the same reporting but would deliver the data via an interactive customer portal, allowing for more dynamic analysis. 

Will I be impacted?
MP176 is expected to impact the following SEC Parties:
DCC
Large Suppliers
Small Suppliers
Electricity Network Operators
Gas Network Operators
Other SEC Parties

Full details of how this modification may impact you can be found in the Modification Report.
Respondent details
	Respondent details

	Name
	Click and insert your name
	Organisation
	Click and insert the name of the organisation you are responding for
	Phone number
	Click and insert a phone number we can call you on with any queries


	Parties represented

	Party Category
	Click and select your Party Category
	Parties represented
	Click and insert the name(s) of any SEC Parties you are responding for


	Confidential information

	Does your response contain any confidential information?

	Response
	Click and select your response
	If ‘yes’, please clearly mark all confidential information (e.g. in red font).
Any confidential responses will be shared with the Change Board and the Authority under a Red classification in accordance with the SEC Panel Information Policy.



Consultation questions
	Question 1

	Do you believe that MP176 should be approved or rejected?
Please provide your rationale with reference to the General SEC Objectives.

	Response
	Click and select your response
	Rationale
	Click and insert the rationale for your response


	Question 2

	If MP176 is approved, which solution do you believe should be implemented?
Please provide your rationale.

	Response
	Click and select your response

	Rationale
	Click and insert the rationale for your response


	Question 3

	Please provide any further comments you may have.

	Comments
	Click and insert the rationale for your response

Smart Energy Code Administrator and Secretariat (SECAS)

8 Fenchurch Place, London, EC3M 4AJ
020 7090 7755
secas@gemserv.com
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