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Modification Report Consultation 
Responding to this consultation
This is the Modification Report Consultation for MP102B ‘Power Outage Alerts triggered by an OTA firmware upgrade – enduring solution’.
We invite you to respond to this consultation and welcome your responses to the questions set out in this form. To help us better understand your views on this Modification Proposal, please provide rationale to support your responses.
To help us process your response efficiently, please email your completed response form to sec.change@gemserv.com with the subject line ‘MP102B Modification Report Consultation response’.
If you have any questions or you wish to respond verbally, please contact Bradley Baker on 020 7770 6597 or email sec.change@gemserv.com.
Deadline for responses
This consultation will close at 17:00 on Wednesday 10 August 2022. 
The Change Board may not be able to consider late responses.

Summary of the proposal
What is the issue?
Experience has shown that activating an Over-the-Air (OTA) firmware update on some types of Electricity Smart Metering Equipment (ESME) generates a Power Outage Alert (POA). This is because when these ESME activate a new firmware version it results in an interruption of the power supply to the Communications Hub (power to the Communications Hub is supplied by the ESME). If the power supply to the Communications Hub is interrupted for more than three minutes, then the Communications Hub must send a POA (the AD1 Alert). 

What is the solution?
The Proposed Solution is for the Data Service Provider (DSP) to build a mechanism that will suppress POAs which may have been caused by a firmware update to L+G ESME Devices.
The DSP will track firmware activations on tracked L+G ESME which are present on the L+G Global Unique Identifier (GUID) list of Devices known to cause the issue and then suppress POAs from the L+G ESME for 30 minutes. L+G has advised that from the point the firmware activation starts, the ESME takes 12-15 minutes to complete the upgrade. For the impacted Devices, the power would be cut to the Communications Hub during that 12-15-minute period. L+G added that 30 minutes is a reasonable number to adopt as this would allow for any outliers and any scenarios where the meter clock was a few minutes out of sync on a scheduled activation.
In instances where a User may future date a firmware activation request, the DSP will track the execution time specified within the SR 11.3 ‘Name’ firmware activation request as the firmware activation time. If a POA is received from the Communications Hub on the same Home Area Network (HAN) as that ESME within 30 minutes of the recorded firmware activation time, then the DSP will suppress the AD1 Alert.
The solution requires the DSP to build a mechanism to store the GUID list of the applicable Devices. The incorporation of the GUID list eliminates the need to track firmware activation of Devices that work as desired. As a result, the memory needed to hold the tracking data for all L+G Devices will be reduced. However, the DSP has advised that the GUID List will require allocation of additional memory.

Will I be impacted?
MP102B is expected to impact the following SEC Parties:
Large Suppliers
Small Suppliers
Electricity Network Operators
DCC
Full details of how this modification may impact you can be found in the Modification Report.
Respondent details
	Respondent details

	Name
	Click and insert your name
	Organisation
	Click and insert the name of the organisation you are responding for
	Phone number
	Click and insert a phone number we can call you on with any queries


	Parties represented

	Party Category
	Click and select your Party Category
	Parties represented
	Click and insert the name(s) of any SEC Parties you are responding for


	Confidential information

	Does your response contain any confidential information?

	Response
	Click and select your response
	If ‘yes’, please clearly mark all confidential information (e.g. in red font).
Any confidential responses will be shared with the Change Board and the Authority under a Red classification in accordance with the SEC Panel Information Policy.



Consultation questions
	Question 1

	Do you believe that MP102B should be approved or rejected?
Please provide your rationale with reference to the General SEC Objectives.

	Response
	Click and select your response
	Rationale
	Click and insert the rationale for your response


	Question 2

	Please provide any further comments you may have.

	Comments
	Click and insert the rationale for your response
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