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Modification Report Consultation 
Responding to this consultation
This is the Modification Report Consultation for MP096 ‘DNO Power Outage Alerts’.
We invite you to respond to this consultation and welcome your responses to the questions set out in this form. To help us better understand your views on this Modification Proposal, please provide rationale to support your responses.
To help us process your response efficiently, please email your completed response form to sec.change@gemserv.com with the subject line ‘MP096 Modification Report Consultation response’.
If you have any questions or you wish to respond verbally, please contact Bradley Baker on 020 7770 6597 or email sec.change@gemserv.com.
Deadline for responses
This consultation will close at 17:00 on Wednesday 13 July 2022. 
The Change Board may not be able to consider late responses.

Summary of the proposal
What is the issue?
The Smart Energy Code (SEC) states that Alerts are to be sent to Users within 60 seconds, measured from the Alert being communicated to (Device Alerts) or generated by (Non-Device Alerts) the Communications Hub Function. This obligation is captured in SEC Section H3.14(g) and includes Power Outage Alerts (POAs) and Power Restoration Alerts (PRAs). This means that in the case of a power outage, an Alert must be sent to the Distribution Network Operator (DNO) within 60 seconds after the initial period of three minutes to allow for the power to potentially be restored automatically has ended. When the power is restored, a further Alert must also be sent within 60 seconds. The Data Communications Company (DCC) is currently unable to meet the performance requirement for POA and PRA as set out in the SEC.
This modification relates to three specific Alerts:
AD1 Alert - Power Outage Event
8F35 Alert - Supply Outage Restored
8F36 Alert - Supply Outage Restored (Outage >= three minutes)
Communication Service Provider (CSP) contracts were developed at the same time as the SEC (during the early stages of the Smart Meter Implementation Programme), however the CSP contracts do not include the same POA and PRA definitions and requirements that are specified in SEC. As a result, while the DCC is non-compliant with the SEC, Service Providers are compliant with the POA and PRA performance requirements specified in their contracts.
A SEC transitional variation was previously approved by the Department for Business, Energy and Industrial Strategy (BEIS) to compensate for the difference between the SEC obligation and the DCC’s current capability. This exception expired on 31 October 2018.

What is the solution?
The Proposed Solution will amend the SEC to state that POA and PRA target performance will be captured within a new DCC document, titled ‘Power Outage and Restoration Alerts Delivery Management Document’. Each performance target will be agreed with DNOs, with supporting analysis and rationale. The performance will be divided by existing CSP technology; when 4G Communications Hubs are built, they will need to meet the current 60-second requirement. The target performance will be reviewed and validated on a quarterly basis with DNOs. Proposed amendments (if applicable and agreed) to the targets will be applied every 12 months, without requiring a SEC Modification. Further details can be found in version 1.0 of the Modification Report.

Will I be impacted?
MP096 is expected to impact the following SEC Parties:
Electricity Network Operators
DCC
Full details of how this modification may impact you can be found in the Modification Report.
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Consultation questions
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	Do you believe that MP096 should be approved or rejected?
Please provide your rationale with reference to the General SEC Objectives.
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