DELIVERY AND ACCEPTANCE OF SMETS2+ COMMUNICATIONS HUBS
All references to "Communications Hubs" in this Section F6 are references to "SMETS2+ Communications Hubs".
Delivery
The DCC shall ensure that the applicable numbers of Communications Hub Products are delivered in accordance with Valid Communications Hubs Orders to the relevant Delivery Location on the relevant Delivery Date during the relevant Delivery Window.
The DCC shall ensure that the Communications Hub Products are delivered in accordance with the delivery requirements set out in the CH Handover Support Materials.
The Party assigned responsibility for doing so under the CH Handover Support Materials shall ensure that the Communications Hub Products are unloaded from the delivery vehicle at the Delivery Location in accordance with Good Industry Practice and the CH Handover Support Materials.
Delivery of Communications Hub Products pursuant to this Code shall occur on removal of the Communications Hub Products from the delivery vehicle at the Delivery Location (subject to any additional requirements in the CH Handover Support Materials).
Risk of loss or destruction of or damage to the Communications Hub Products shall transfer to the Party which submitted the Communications Hub Order on commencement of their unloading at the Delivery Location (where not unloaded by the DCC) or on completion of their unloading at the Delivery Location (where unloaded by the DCC).
Notwithstanding delivery, legal and beneficial ownership of the Communications Hub Products shall at all times (for the purposes of this Code) remain vested in the DCC, subject only to Section F7.10 (Ownership of and Responsibility for Communications Hub Auxiliary Equipment).
Confirmation of Delivery
The Party which submitted the Valid Communications Hub Order shall confirm whether or not a delivery of Communications Hub Products has been made in compliance with the order within five days after the applicable Delivery Date (such confirmation to be submitted in accordance with and contain the information specified in the CH Handover Support Materials and via the CH Ordering System).
Where a Party fails to submit a confirmation in accordance with Section F6.7, the Party shall be deemed to have confirmed that a delivery of Communications Hub Products has been made in compliance with the relevant order.
The only grounds for non-compliance under Section F6.7 are that:
no delivery was made to the relevant Delivery Location on the relevant Delivery Date, or the delivery was made but contained fewer Communications Hub Products of the applicable Device Model or type than the DCC was obliged to deliver;
the delivery contained more Communications Hub Products of the applicable Device Model or type than the DCC was obliged to deliver to the relevant Delivery Location on the relevant Delivery Date;
the delivered Communications Hub Products are (or reasonably appear on a visual inspection to be) damaged or have been (or reasonably appear on a visual inspection to have been) tampered with (and such damage or tampering occurred prior to their delivery to the Party as described in Section F6.4); and/or
the Party is otherwise entitled to reject the Communications Hub Products in accordance with the CH Handover Support Materials.
Rejected Communications Hub Products
Where a Party notifies the DCC under Section F6.7 that a delivery is non-compliant in accordance with Sections F6.9(b), (c) and/or (d), the Party thereby rejects the Communications Hub Products in question.
Where Section F6.10 applies, the Party to which the rejected Communications Hub Products were delivered shall make those Communications Hub Products available for collection by the DCC in accordance with the CH Handover Support Materials.
The Party assigned responsibility for doing so under the CH Handover Support Materials shall ensure that the rejected Communications Hub Products are loaded on to the DCC's vehicle in accordance with Good Industry Practice and the CH Handover Support Materials. Risk of loss or destruction of or damage to such Communications Hub Products shall transfer to the DCC on commencement of such loading (where loaded by the DCC) or on completion of such loading (where not loaded by the DCC).
Replacement Communications Hub Products
Where a Party notifies the DCC under Section F6.7 that a delivery is non-compliant in accordance with Sections F6.9(a), (c) and/or (d), the DCC shall ensure that replacement Communications Hub Products of the applicable Device Model or type and in the number necessary to make up the shortfall are delivered to the relevant Delivery Location as soon as reasonably practicable thereafter.
Where Section F6.13 applies, the DCC shall (via the CH Ordering System) notify the Party of the dates on which the DCC is able to deliver such replacement Communications Hub Products, and this Section F6 shall apply as if:
the replacement Communications Hub Products to be delivered pursuant to this Section F6.14 were the subject of a Valid Communications Hub Order; and
the date selected by the Party, out of the dates so notified by the DCC, was the Delivery Date for that order.
Access to Delivery Location
The Party which submitted the Communications Hub Order shall ensure that each of the DCC and its sub-contractors and its and their agents is allowed access to the Delivery Location for the purposes of exercising the DCC’s rights and performing the DCC’s obligations under this Section F6.
The DCC shall ensure that each person that accesses a Delivery Location pursuant to Section F6.15 shall do so in compliance with Good Industry Practice and the site rules and reasonable instructions of the relevant Party (or its representatives).
Non-Standard Delivery Options
Each Party which submits a Communications Hub Order may specify non-standard delivery instructions where and to the extent provided for in the CH Handover Support Materials. Subject to such Party agreeing to pay any applicable Charges, the DCC shall comply with such delivery instructions.
Failure to Accept Delivery
Where the Party which submitted a Valid Communications Hub Order breaches its obligations under this Section F6 and/or the CH Handover Support Materials and as a result the DCC is not able to deliver the Communications Hub Products in accordance with this Code, that Party shall be liable to reimburse the DCC for all reasonable costs and expenses incurred by the DCC as a result. The DCC shall notify the Party of such costs and expenses as soon as reasonably practicable after the event. Such compensation shall be included in the next Invoice to be produced by the DCC following its calculation.
Special Installation Mesh Communications Hubs
Special Installation Mesh Communications Hubs are not ordered under Section F5 (Communications Hub Forecasts & Orders). Consequently, Special Installation Mesh Communications Hubs are not delivered under this Section F6. All references in this Section F6 to Communications Hubs shall be deemed to exclude Special Installation Mesh Communications Hubs.
Timing of CHTS Compliance
The DCC is obliged under the DCC Licence to deliver Communications Hubs that are within their Installation Validity Period and is thereafter subject to licence obligations relating to their maintenance. Nothing in this Section F6 (or elsewhere in this Code) is intended to require the DCC to ensure CHTS compliance at the time of a Communications Hub's installation.
TRANSFERRING COMMUNICATIONS HUBS BETWEEN PARTIES
All references to "Communications Hub” in this Section F6A are references to “SMETS2+ Communications Hubs”.
Communications Hub Transfers
Each Party shall be able to take a transfer of Communications Hubs from a Party that is not the DCC (a “Communications Hub Transfer”) in accordance with this Section F6A.
Communications Hub Transfer Request
A “Communications Hub Transfer Request” means a request by a Party (referred to as the requesting Party) for a Communications Hub Transfer, which request:
is submitted by the requesting Party to the DCC via email to the applicable address published by the DCC on the DCC Website; and
specifies the number of Communications Hubs of each Device Model to be transferred.
Where the DCC receives a Communications Hub Transfer Request from a Party, the DCC shall promptly:
acknowledge receipt of that request; and
notify all Parties which are at that time in receipt of Communications Hubs of the requested Device Model(s) which have not yet been installed or transferred. 
Each Party (referred to as the transferring Party) that wishes to transfer Communications Hubs to the requesting Party shall, within 10 Working Days of the DCC's notification, notify the DCC via email of:
the number of Communications Hubs available to transfer to the requesting Party;
whether or not the proposed transfer is capable of acceptance in part (for some only of the Communications Hubs available for transfer);  
the addresses of the location or locations (each a “Transfer Location”) at which collection of the Communications Hubs is required, each of which locations must be in Great Britain; and
the preferred date on which the collection from each Transfer Location is required (a “Transfer Date”), which date is subject to change in accordance with the CH Handover Support Materials.
The DCC shall:
where one or more notifications is received in accordance with Section F6A.4, provide such information by email to the requesting Party; and
where the DCC does not receive notifications in accordance with Section F6A.4, reject the Communications Hub Transfer Request and notify the requesting Party of such rejection by email. 
Where a notification has been received in accordance with Section F6A.5(a), the requesting Party shall notify DCC by email whether the requesting Party accepts, accepts in part (where permitted), or rejects the prospective Communications Hub Transfer. Where the DCC does not receive such notification within 10 Working Days of DCC's communication under Section F6A.5(a), then the requesting Party will be deemed to have rejected the prospective Communications Hub Transfer.  
Where a Communications Hub Transfer has been accepted or (if permitted) accepted in part by the requesting Party in accordance with Section F6A.6, then a binding Communications Hub Transfer shall be created.
Communications Hub Transfer
Where a binding Communications Hub Transfer is created under Section F6A.7, the requesting Party and the transferring Party (assisted by the DCC) shall ensure that the Communications Hubs in question are transferred in accordance with the transfer requirements set out in the CH Handover Support Materials.
The requesting Party shall ensure that the Communications Hubs are loaded on to the collection vehicle at the Transfer Location in accordance with Good Industry Practice and the CH Handover Support Materials.
Transfer of Communications Hubs pursuant to this Code shall occur on loading of the Communications Hubs on to the collection vehicle at the Transfer Location (subject to any additional requirements in the CH Handover Support Materials).
Risk of loss or destruction of or damage to the Communications Hubs shall transfer to the requesting Party on commencement of their unloading at the Transfer Location.
Notwithstanding delivery, legal and beneficial ownership of the Communications Hubs shall at all times (for the purposes of this Code) remain vested in the DCC.
Confirmation of Transfer
The requesting Party shall confirm to the DCC whether or not a transfer of Communications Hubs has been made in compliance with the Communications Hub Transfer Request within one day after the applicable Transfer Date (such confirmation to be submitted in accordance with and to contain the information specified in the CH Handover Support Materials).
Where a requesting Party fails to submit a confirmation in accordance with Section F6A.13, the DCC shall contact the requesting Party, and the requesting Party shall confirm in accordance with Section F6A.13.
Rejection of Communications Hub Transfers
Once a binding Communications Hub Transfer is created under Section F6A.7, the only grounds on which the requesting Party can reject some or all of the Communications Hubs covered by that Communications Hub Transfer are that:
those Communications Hubs (of the applicable Device Model) were not available for collection from the Transfer Location on the Transfer Date;
the Communications Hubs are (or reasonably appear on a visual inspection to be) damaged or have been (or reasonably appear on a visual inspection to have been) tampered with (and such damage or tampering occurred prior to transfer of risk under Section F6A.11); and/or  
the Party is otherwise entitled to reject Communications Hubs in accordance with the CH Handover Support Materials. 
Where the requesting Party rejects some or all of the Communications Hubs covered by a Communications Hub Transfer in accordance with Section F6A.15 risk and responsibility for those Communications Hubs shall not transfer to the requesting Party and they shall remain the risk and responsibility of the transferring Party. 
INSTALLATION AND MAINTENANCE OF SMETS2+ COMMUNICATIONS HUBS
All references to "Communications Hubs" in this Section F7 are references to "SMETS2+ Communications Hubs".
Installation
Each Supplier Party that installs a Communications Hub shall ensure that such Communications Hub is installed in accordance with the CH Installation and Maintenance Support Materials.
Where:
a Supplier Party is installing a Communications Hub for a premises; and
the Supplier Party knows (or should reasonably know) that the premises will also require a Communications Hub Function to form part of a Smart Metering System with a Smart Meter for which the Supplier Party is not a Responsible Supplier,
then that Supplier Party shall, to the extent that it is reasonably able to do so, install a Communications Hub such that the Communications Hub Function will be capable of forming part of a Smart Metering System with both the Smart Meter for which it is a Responsible Supplier and the Smart Meter for which it is not a Responsible Supplier.
On completion of the installation of a Communications Hub in accordance with Section F7.1, risk of loss or destruction of or damage to the Communications Hub shall cease to vest in the Party in which risk previously vested, which will either have been the Party which ordered the Communications Hub or the Party which obtained the Communications Hub under a Communications Hub Transfer (or, in the case of Special Installation Mesh Communications Hubs, shall cease to vest in the Supplier Party which took delivery of the Communications Hub).
Risk in the Communications Hubs following Installation
Following completion of installation of a Communications Hub, risk of loss or destruction of or damage to the Communications Hub shall vest in the same or a different Party as follows:
where the Communications Hub is removed from a premises by a Supplier Party, then the risk of loss or destruction of or damage to that Communications Hub shall vest in that Supplier Party such that that Supplier Party is responsible for all such risk since installation of the Communication Hub until such risk transfers to the DCC under Section F8.11 (Acceptance of a Returned Communications Hub); or
where a Communications Hub is lost or destroyed following completion of its installation at a premises and before commencement of its removal from a premises by a Supplier Party, then the Supplier Party that is obliged to notify the DCC of a Communications Hub's loss or destruction under Section F8.17(b) (Loss or Destruction of Communications Hubs) shall be deemed to bear the risk of such loss or destruction.
Special Installation Mesh Communications Hubs
F7.4A Where it is determined in accordance with the CH Installation and Maintenance Support Materials that a Supplier Party is required to install a Special Installation Mesh Communications Hub in respect of a premises, then the following provisions shall apply:
0. the DCC shall (subject to Section F7.5) deliver a Special Installation Mesh Communications Hub to the Supplier Party at the premises;
the DCC shall ensure that the Special Installation Mesh Communications Hub that is delivered is of the HAN Variant that the Supplier Party requests;
delivery, risk and ownership of the Special Installation Mesh Communications Hub shall be subject to the same principles as are described in Sections F6.5 and F6.6 (Delivery) by reference to the Supplier Party to which the Communications Hub is handed by the DCC and completion of such hand over (as completion of handover is further described in the CH Handover Support Materials);
following delivery of a Special Installation Mesh Communications Hub as referred to in this Section F7.4A, the Special Installation Mesh Communications Hub shall be subject to the provisions of this Section F7 and of Sections F8 (Removal and Return of Communications Hubs) and F9 (Categories of Communications Hub Responsibility), save as otherwise expressly provided;
in addition to the application of Section F8 (Removal and Return of Communications Hubs), a Supplier Party may return a Special Installation Mesh Communications Hub to the DCC while the Supplier Party and the DCC are still at the premises to which the Communications Hub was delivered, by handing the Communications Hub to the DCC (and the DCC shall accept handover of the Communications Hub, at which point risk of loss or destruction of or damage to the Communications Hub shall transfer to the DCC);
without prejudice to the other obligations of the DCC and the Responsible Suppliers under this Code in respect of Communications Hubs installed at premises, where a Responsible Supplier reasonably determines that an Incident is likely to require replacement or repair of the SIMCH Aerial, then the DCC shall (subject to Section F7.5) attend the premises and (where necessary) undertake such replacement or repair; and
each SIMCH Aerial shall be subject to Section F7.9 as if it was Communications Hub Auxiliary Equipment, save that no Party other than the DCC may replace or repair a SIMCH Aerial.
Special Installations & Modifications
Where the CH Installation and Maintenance Support Materials require the DCC to undertake works on behalf of a Supplier Party, and where such works require the consent or agreement of any person other than the Supplier Party or the DCC (including where the consent or agreement of the Energy Consumer and/or any landlord or other owner of premises is required), then that Supplier Party shall ensure that such consent or agreement is obtained in advance (and the DCC shall provide all information reasonably requested by the Supplier Party in relation to it obtaining such consent or agreement).
A Supplier Party responsible under Section F7.5 for obtaining a consent or agreement in relation to works shall take reasonable steps to obtain such consent or agreement in a form that permits the installation, operation, repair, modification, replacement and removal of the equipment.
Where the DCC attends any premises and/or undertakes any works in reliance on a consent or agreement obtained (or required to be obtained) by a Supplier Party under Section F7.5, the DCC shall do so:
as the contractor of that Supplier Party;
in accordance with Good Industry Practice, the applicable consent or agreement obtained pursuant to Section F7.5 (and notified to the DCC), and the site rules and reasonable instructions of the owner and/or occupier of the relevant premises;
in compliance with all Laws and/or Directives applicable to the Supplier Party or its representatives (and notified to the DCC), including the requirements of the Supplier Party’s Energy Licence concerning Supplier Party representatives who attend premises; and
in compliance with all reasonable requests of the Supplier Party.
Not used
Ownership of and Responsibility for Communications Hub Auxiliary Equipment
In respect of those types of Communications Hub Auxiliary Equipment that are designed to be installed at premises, such Communications Hub Auxiliary Equipment shall be deemed to form part of the Communications Hub, and the provisions of this Section F7 and of Sections F8 (Removal and Return of Communications Hubs) and F9 (Categories of Communications Hub Responsibility) shall be construed accordingly.
In respect of those types of Communications Hub Auxiliary Equipment to which Section F7.9 does not apply:
legal and beneficial ownership of such Communications Hub Auxiliary Equipment shall vest in the Party that ordered it on risk in such equipment transferring to that Party under Section F6.5 (Delivery); and
legal and beneficial ownership of such Communications Hub Auxiliary Equipment shall (where applicable) revert to the DCC on risk in such equipment transferring to the DCC under Section F6.12 (Rejected Communications Hub Products).
CH Support Materials Compliance and Access to Premises
The DCC shall reply to any reasonable request from a Party for information pertaining to compliance by the DCC with the CH Support Materials.
Each Party shall reply to any reasonable request from the DCC for information pertaining to compliance by that Party with the CH Support Materials.
Where the DCC wishes to attend a premises at which a Communications Hub is installed in order to assess a Party's compliance with the CH Support Materials in respect of that Communications Hub, the DCC may request access from the Responsible Supplier for the Smart Metering System(s) of which the Communications Hub forms part (or, where there is more than one such Responsible Supplier, from either or both of them as further described in the CH Support Materials).
Where a Responsible Supplier consents to a request under Section F7.13, the Responsible Supplier shall take all reasonable steps to obtain the consent of the Energy Consumer to the DCC attending the premises.
Where a Responsible Supplier does not consent to a request under Section F7.13, the DCC may refer the matter to the Panel. The Panel shall determine whether it is reasonably necessary for the DCC to attend the premises in order to assess (in general) a Party's compliance with the CH Support Materials. Where the Panel determines that it is, the Responsible Supplier shall take all reasonable steps to obtain the consent of the Energy Consumer to the DCC attending the premises.
Where the Energy Consumer's consent is obtained pursuant to Section F7.14 or F7.15, the Responsible Supplier and the DCC shall follow the relevant procedure for attending the premises set out in the CH Support Materials.
Where the DCC attends any premises in reliance on a consent obtained by a Supplier Party pursuant to Section F7.14 or F7.15, the DCC shall do so:
as the contractor of that Supplier Party;
in accordance with Good Industry Practice, the applicable consent (as notified to the DCC), and the site rules and reasonable instructions of the owner and/or occupier of the relevant premises;
in compliance with all Laws and/or Directives applicable to the Supplier Party or its representatives (and notified to the DCC), including the requirements of the Supplier Party’s Energy Licence concerning Supplier Party representatives who attend premises; and
in compliance with all reasonable requests of the Supplier Party.
Resolution of SMETS2+ SM WAN Coverage Incidents
Where a Communications Hub is installed at a premises in accordance with this Code but does not connect to the SM WAN, and the SM WAN Coverage Database indicated (at any time during the 30 days prior to the date of installation) that the SM WAN is (or would be) available in the area in which the premises is located on the installation date, then the DCC shall (within 90 days after having been notified in accordance with the CH Installation and Maintenance Support Materials):
provide a response to the installing Supplier Party that either (i) confirms that the SM WAN is now available in the relevant area such that Communications Hubs installed at premises in that area can be expected to be able to connect to the SM WAN; or (ii) provides reasons why the SM WAN is not so available; and
(subject to Section F7.20) ensure that, in the case of at least 99% of all Communications Hubs for which the DCC is required to give such a response in each calendar quarter, the SM WAN is made available in the relevant area such that Communications Hubs installed at premises in that area can be expected to be able to connect to the SM WAN (but excluding for this purpose those locations where SM WAN connectivity is affected by problems with access pursuant to Section F7.5 which arise otherwise than as a result of the DCC's breach of this Code).
Where a Communications Hub is installed at a premises in accordance with this Code but does not connect to the SM WAN (in circumstances where Section F7.18 does not apply), and the SM WAN Coverage Database is updated after installation to indicate that the premises is within an area in which the SM WAN is available, then (provided the DCC has been notified of the installation in accordance with the CH Installation and Maintenance Support Materials) the DCC shall (within 90 days after such update occurs):
provide a response to the Supplier Party which installed the Communications Hub that either (i) confirms that the SM WAN is now available in the relevant area such that Communications Hubs installed at premises in that area can be expected to be able to connect to the SM WAN; or (ii) provides reasons why the SM WAN is not so available; and
(subject to Section F7.20) ensure that, in the case of at least 99% of all Communications Hubs for which the DCC is required to give such a response in each calendar quarter, the SM WAN is available in the relevant area such that Communications Hubs installed at premises in that area can be expected to be able to connect to the SM WAN (but excluding for this purpose those locations where SM WAN connectivity is affected by problems with access pursuant to Section F7.5 which arise otherwise than as a result of the DCC's breach of this Code).
Until 1 January 2021, Sections F7.18(b) and F7.19(b) do not apply to Communications Hubs installed at premises within a geographic area that is subject to a Network Enhancement Plan. Such Communications Hubs shall, until 1 January 2021, be excluded from the calculations under Sections F7.18(b) and F7.19(b).
Within a reasonable period of time following each calendar quarter that ends prior to 1 January 2021, the DCC shall produce a report which identifies:
any new Network Enhancement Plans that have been created during that quarter, any Network Enhancement Plans that were completed during that quarter, and any ongoing Network Enhancement Plans; and
for each such Network Enhancement Plan:
an overview of the geographic area that is subject to the plan;
the premises (by postcode) that fall within that area; and
the scheduled date for completion of the planned works (or, where applicable, the actual date of completion).
A copy of the report produced under Section F7.21 shall be provided by the DCC to the Parties, the Panel, the Authority and (on request) the Secretary of State.
REMOVAL AND RETURN OF SMETS2+ COMMUNICATIONS HUBS
All references to "Communications Hubs" in this Section F8 are references to "SMETS2+ Communications Hubs".
Product Recall / Technology Refresh
The DCC's rights under this Section F8.1 are in addition to (and separate from) the rights of the DCC (and the obligations of the other Parties) to remove and/or return Communications Hubs under other provisions of this Code (including pursuant to the Incident Management Policy and the CH Support Materials). The DCC has the right to request (in reliance on this Section F8.1) that Parties return to the DCC one or more Communications Hubs. Following receipt of such a request:
in respect of Communications Hubs that have been delivered but have not yet been installed at premises, the Party which ordered those Communications Hubs shall return them to the DCC (or, if there has been a Communications Hub Transfer, the Party which obtained the Communications Hub under the Communications Hub Transfer);
in respect of Communications Hubs that have been installed at premises and not yet removed from that premises, the Lead Supplier for those Communications Hubs shall remove them from the premises and return them to the DCC (and this obligation shall apply whether or not such Lead Supplier is a User); and
in respect of Communications Hubs that have been removed from a premises and not yet returned to the DCC, the Supplier Party that removed the Communications Hub from the premises shall return them to the DCC.
Where Section F8.1 applies, the DCC shall provide to Supplier Parties all such information as they or their Energy Consumers reasonably require in respect of the situation. Those Supplier Parties to whom Section F8.1(b) applies shall issue to affected Energy Consumers such information as is provided by the DCC concerning the situation.
Removal of Communications Hubs
Each Supplier Party that:
is a Responsible Supplier for the Communications Hub Function forming part of a Communications Hub, is entitled to remove that Communications Hub from the premises at which it is installed (but must install a replacement Communications Hub);
Decommissions a Communications Hub Function, shall remove the Communications Hub of which the Communications Hub Function forms part from the premises at which it is installed; and
is a Responsible Supplier for the Communications Hub Function forming part of a Communications Hub, may also be obliged under another provision of this Code to remove a Communications Hub, including where it is obliged to do so in accordance with the Incident Management Policy or the CH Support Materials.
Where a Supplier Party removes a Communications Hub from a premises, it shall do so in accordance with the CH Installation and Maintenance Support Materials.
Where a Communications Hub is removed by a Supplier Party from a premises at which it was previously installed, then the risk of loss or destruction of or damage to that Communications Hub shall vest in that Supplier Party as set out in Section F7.4(a) (Risk in the Communications Hubs following Installation).
Return of Communications Hubs
Where a Communications Hub is removed by a Supplier Party from a premises at which it was previously installed, the Supplier Party shall return the Communications Hub to the DCC within 90 days after the date of its removal. This obligation to return a Communications Hub only applies where the Communications Hub Function which forms part of that Communications Hub has at any time had an SMI Status of 'installed not commissioned' or 'commissioned'.
A Party that wishes to return a Communications Hub to the DCC shall be entitled to do so at any time. A Party that ceases to be a Party shall return to the DCC all the Communications Hubs that have been delivered to that Party and not yet: (a) transferred under a Communications Hub Transfer; (b) installed at premises; or (c) reported as lost or destroyed.
The DCC shall publish on the CH Ordering System the following information:
the addresses of no more than two locations in respect of each Region to which Communications Hubs can be returned (which locations must be in Great Britain), making clear which Device Models may be returned to which locations;
the operating hours of each such location during which returns can be made (which operating hours must be reasonable); and
any changes to the information required to be published under (a) and (b) above, for which at least four months’ advance notice must be given (unless the Panel approves a shorter period).
A Party required or opting to return one or more Communications Hubs to the DCC shall:
notify the DCC of the number of Communications Hubs to be returned, of the location to which they are to be returned (being one of the locations published for the relevant Region in accordance with Section F8.8), of the date on which they are to be returned, and of any further information required in accordance with the CH Installation and Maintenance Support Materials;
return those Communications Hubs to the location and on the date notified in accordance with (a) above during the applicable operating hours for that location published in accordance with Section F8.8;
otherwise comply with the return requirements set out in the CH Installation and Maintenance Support Materials; and
be liable to pay the applicable Charges in the event that it returns one or more Communications Hubs to the wrong returns location.
Acceptance of Returned Communications Hubs
The Party assigned responsibility for doing so under the CH Handover Support Materials shall ensure that the returned Communications Hubs are unloaded from the vehicle in which they have been returned, and that they are unloaded in accordance with Good Industry Practice and the CH Installation and Maintenance Support Materials.
Risk of loss or destruction of or damage to returned Communications Hubs shall transfer to the DCC on commencement of such unloading (where unloaded by the DCC) or on completion of such unloading (where not unloaded by the DCC).
Access to Returns Locations
The DCC shall ensure that each Party (and its sub-contractors and its and their agents) is allowed access to the locations published pursuant to Section F8.8 for the purposes of exercising the Party’s rights and performing the Party’s obligations under this Section F8.
The relevant Party shall ensure that any person that accesses a location pursuant to Section F8.14 shall do so in compliance with Good Industry Practice and the site rules and reasonable instructions of the DCC (or its representatives).
Reconditioning or Disposal of Communications Hubs by the DCC
The DCC shall take all reasonable steps to recondition and redeploy each Communications Hub that is returned to the DCC (having regard to the requirements of the DCC Licence).
Before a Communications Hub that has been returned to the DCC is delivered to a Party pursuant to Section F6 (Delivery and Acceptance of Communications Hubs), the DCC shall ensure that all Data relating to one or more Energy Consumers is permanently erased from that Communications Hub in accordance with the standard referred to in Section G2.18 (Management of Data).
Unless the Communications Hub is reconditioned and redeployed in accordance with Sections F8.14 and F8.15, the DCC shall ensure that each Communications Hubs that has been returned to the DCC is disposed of in accordance with Good Industry Practice and the standard referred to in Section G2.18 (Management of Data).
Loss or Destruction of Communications Hubs
Where a Communications Hub has been lost or destroyed (save where such loss or destruction occurs while the risk of loss or destruction was the responsibility of the DCC), the following Party shall notify the DCC of such loss or destruction (via the CH Ordering System):
where such loss or destruction occurs prior to completion of the Communications Hub’s installation at a premises by a Supplier Party, the Party that ordered that Communications Hub (or, in the case of Special Installation Mesh Communications Hubs, the Supplier Party which took delivery of the Communications Hub);
where such loss or destruction occurs after completion of such installation and before commencement of the Communications Hub's removal from a premises by a Supplier Party, the Supplier Party responsible under the Incident Management Policy for resolving the relevant Incident; or
where such loss or destruction occurs after commencement of the Communications Hub's removal from a premises by a Supplier Party, the Supplier Party which undertook such removal.
Where a Communications Hub is lost or destroyed following completion of its installation at a premises by a Supplier Party and before commencement of its removal from a premises by a Supplier Party, then the Supplier Party that is obliged to notify the DCC of such loss or destruction under Section F8.17(b) shall be deemed to bear the risk of such loss or destruction as described in Section F7.4(b) (Risk in the Communications Hubs following Installation Installation).
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