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MP116 ‘Service Request Forecasting’This document is classified as White in accordance with the Panel Information Policy. Information can be shared with the public, and any members may publish the information, subject to copyright. 

Modification Report Consultation 
Responding to this consultation
This is the Modification Report Consultation for MP116 ‘Service Request Forecasting’.
We invite you to respond to this consultation and welcome your responses to the questions set out in this form. To help us better understand your views on this Modification Proposal, please provide rationale to support your responses.
To help us process your response efficiently, please email your completed response form to sec.change@gemserv.com with the subject line ‘MP116 Modification Report Consultation response’.
If you have any questions or you wish to respond verbally, please contact Bradley Baker on 020 7770 6597 or email sec.change@gemserv.com.
Deadline for responses
This consultation will close at 17:00 on Friday 7 January 2022. 
The Change Board may not be able to consider late responses.

Summary of the proposal
What is the issue?
SEC Section H3.21 requires that by the 15th Working Day of January, April, July and October, each User must provide the DCC with a forecast of future traffic. The forecast must include the number of Service Requests that the User will send in each of the eight months following the end of the month in which the forecast is provided (e.g. in January the forecast would cover February to September). This forecast is intended to provide accurate figures to assist in managing demand for DCC User Interface Services.
The DCC estimates that each User forecast requires two days of effort per User to produce. However, as the forecasts provide a monthly estimate of Service Requests due to be sent, the level of granularity hinders the accuracy of each forecast. 
The DCC believes that the obligation on Users to provide these forecasts should be removed, as the level of accuracy each forecast provides is insufficient. It has suggested that there are more detailed methods of capturing the data required by the DCC to provide worthwhile assistance in DCC User Interface Service management.

What is the solution?
The Proposed Solution will remove the obligation for DCC Users to have to provide quarterly eight-month Service Request forecasts to the DCC. Instead, the DCC will produce its own forecasts internally. To maintain a high level of accuracy, the DCC requests that Users provide input into the forecasting process as set out within the DCC User Guidance document, though there is no obligation to do so. The DCC has agreed that it will be responsible for the final sign-off for each forecast.

Will I be impacted?
MP116 is expected to impact the following SEC Parties:
Large Suppliers
Small Suppliers
Electricity Network Operators
Gas Network Operators
DCC
Full details of how this modification may impact you can be found in the Modification Report.
Respondent details
	Respondent details

	Name
	Click and insert your name
	Organisation
	Click and insert the name of the organisation you are responding for
	Phone number
	Click and insert a phone number we can call you on with any queries


	Parties represented

	Party Category
	Click and select your Party Category
	Parties represented
	Click and insert the name(s) of any SEC Parties you are responding for


	Confidential information

	Does your response contain any confidential information?

	Response
	Click and select your response
	If ‘yes’, please clearly mark all confidential information (e.g. in red font).
Any confidential responses will be shared with the Change Board and the Authority under a Red classification in accordance with the SEC Panel Information Policy.



Consultation questions
	Question 1

	Do you believe that MP116 should be approved or rejected?
Please provide your rationale with reference to the General SEC Objectives.

	Response
	Click and select your response
	Rationale
	Click and insert the rationale for your response


	Question 2

	Please provide any further comments you may have.

	Comments
	Click and insert the rationale for your response
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