, Department for Business,
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Department for 1 Vigtoria Street,
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& Industrial Strategy www.qov.uk/beis

4 November 2021

The Authority (Ofgem), the SEC Panel, SEC Parties and
other interested parties

Dear Colleague,

SMART METERING IMPLEMENTATION PROGRAMME: RE-DESIGNATION OF SMART
ENEGY CODE SMETS1 TRANSITION AND MIGRATION APPROACH DOCUMENT AND
SMETS1 SUPPORTING REQUIREMENTS TO SUPPORT THE DCC SMETS1 SERVICE

1. This letter constitutes the Government’s response to consultations undertaken by the Data
Communications Company (DCC) and a direction to re-designate the SMETS1 Supporting
Requirements (S1SR) and the SMETS1 Transition and Migration Approach Document
(TMAD). This is to support the introduction of further changes to the DCC solution to
facilitate the continued enrolment and subsequent operation of first-generation smart
meter devices on the DCC network.

Changes to the S1SR

2. Between 27 July 2021 and 20 August 2021, DCC sought respondents’ views on changes
to the S1SR to provide incremental improvements to DCC’s technical solution for SMETS1
in support of the SMETS1 FOC migration!. This is referred to as “Uplift 2.2”. DCC
submitted its conclusions to the Secretary of State on the S1SR on 14 September 2021,
along with the three responses it received.?

3. In respect of DCC’s proposed amendments to Section 18 of the SI1SR
(which describes device specific behaviours), all three respondents were supportive. One
respondent suggested that a change relating to Scalar behaviours should not take place
as there are some devices still subject to this device specific behaviour. DCC recognised
this in its conclusions and will bring forward proposals for resolution once the investigations
it is undertaking in this area are complete. Three respondents agreed with DCC’s proposed
mappings of clauses in Section 18 of the S1SR to the relevant device models in the
DMVES annex.

1 https://www.smartdcc.co.uk/customer-engagement/dcc-consultation-on-changes-to-the-sisr-for-foc-
release-22/

2 https://www.smartdcc.co.uk/customer-engagement/smetsl-conclusions-further-consultation-on-
changes-to-support-uplift-22-for-the-foc-cohort/
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4. Between 14 September 2021 and 28 September 2021, DCC consulted on further changes
to the S1SR following issues discovered in testing for Uplift 2.2.2 The changes are to be
designated in line with the Uplift 2.2 changes for convenience but are not related to any
production changes that form part of the Uplift. DCC submitted its conclusions to the
Secretary of State on the S1SR on 14 September 2021, along with the three responses it
received.*

5. In respect of DCC’'s proposed amendments to Section 18 of the S1SR
(which describes device specific behaviours), all three respondents were supportive. The
proposed changes were also discussed with industry on 15 September at the Technical
and Business Design Group (TBDG) Enrolment and Adoption subgroup and no concerns
regarding the proposed changes were raised at the meeting. Three respondents agreed
with DCC’s proposed mappings of clauses in Section 18 of the S1SR to the relevant device
models in the DMVES annex. DCC recommended in its conclusions that the proposed
changes are to be designated when Uplift 2.2 goes live.

6. Between 19 and 26 October DCC consulted on a revised re-designation date of 3
November 2021 (or as soon as reasonably practicable within one month thereafter), which
was supported by respondents.

Changes to the SMETS1 TMAD

7. Between 24 June 2021 and 15 July 2021, DCC issued a consultation proposing changes
to the TMAD and SVTAD to address certain categories of SMETS1 installations that are
currently blocked from either being attempted for migration or from successfully migrating.
The proposed amendments would increase the likelihood of successful migration, thereby
restoring and protecting SMETS1 services for consumers®. This followed a government
consultation that concluded in February which provided a framework through which
options could be developed for the Migration of SMETS1 Installations that DCC considers
to be blocked®. DCC received a written response from five stakeholders to its 24 June
consultation.

8. DCC submitted its conclusions on 4 August 2021 along with the five written responses it
received from stakeholders. The changes DCC proposed to the TMAD and SVTAD related
to SMETS1 PPMID definition changes were designated by BEIS into the SEC on 24
August 2021".

9. DCC also consulted on two further proposals that require changes to the DCC system.
The first of which was to make amendments to the TMAD to increase the period over which
a check is performed during the migration process to confirm if the GSME and
Communications Hub have recently communicated from a window of 24 hours to 72 hours.

3 https://www.smartdcc.co.uk/customer-engagement/smets1-conclusions-further-consultation-on-
changes-to-support-uplift-22-for-the-foc-cohort/

4 SMETS1 Conclusions on changes to the SMETS1 Supporting Requirement to support Uplift 2.2 |
Smart DCC

5 https://www.smartdcc.co.uk/customer-engagement/smetsl-consultation-unblocking-1/

6 https://smartenergycodecompany.co.uk/latest-news/beis-consultation-on-re-designation-date-of-the-
transition-and-migration-approach-document-to-support-the-dccs-smetsl-service/

7 https://smartenergycodecompany.co.uk/tag/designation/
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Failing this check is the main source of migration failures for the Initial Operating Capability
(I0C), Middle Operating Capability Morrisons Data Services (MOC (MDS)) and MOC
(Secure) cohorts. The second proposed amendment was to make TMAD changes to
remove a migration check for independent Gas Transporter (iGT) certificates that is
currently failing due to incorrect registration data being provided to DCC in respect of iGTs.
DCC published conclusions on its website on 4 August.® In response to the GSME check
increase, five stakeholders responded to DCC’s proposals. Three respondents supported
the GSME check window increase from 24 hours to 72 hours in their initial responses to
the consultation. Two respondents opposed DCC’s decision at the outset but considered
DCC'’s proposal acceptable following further engagement by DCC. All five respondents
provided supported DCC’s proposal to remove the iGT check.

10. The associated solution changes will form Uplift 3.0 which DCC plans to schedule to
coincide with Uplift 2.2. DCC proposed to re-designate the TMAD to make these changes
on 12 October 2021 or as soon as reasonably practicable within one month thereafter.

Conclusion

11. Considering the responses to the DCC consultations, Government believes that it is
appropriate to make the re-designations as proposed.

Direction

This direction is made for the purposes of the smart meter communication licences granted to
Smart DCC Ltd under the Electricity Act 1989 and the Gas Act 1986 (such licences being the
"DCC Licence") and the Smart Energy Code designated by the Secretary of State pursuant to
the DCC Licence (such code being the "SEC").

Words and expressions used in this direction shall be interpreted in accordance with Section
A (Definitions and Interpretation) of the SEC.

Pursuant to Condition 22 of the DCC Licence and Section X5 (Incorporation of Certain
Documents into this Code) of the SEC, the Secretary of State directs that with effect from 4
November 2021 the SMETS1 Transition and Migration Approach Document (TMAD),
previously designated and incorporated into the SEC as Appendix AL, is hereby re-designated
and incorporated in the form set out at Annex A of this direction.

Pursuant to Condition 22 of the DCC Licence and Section X5 (Incorporation of Certain
Documents into this Code) of the SEC, the Secretary of State directs that with effect from 4
November 2021 the SMETS1 Supporting Requirements (S1SR), previously designated and
incorporated into the SEC as Appendix AM, is hereby re-designated and incorporated in the
form set out at Annex C of this direction.

For the avoidance of doubt, any re-designation of the SMETS1 TMAD or S1SR shall be
without prejudice to anything done under the DCC Licence or SEC on or after these
documents first being designated, or to the continuing effectiveness of anything done under
this document prior to its re-designation (which shall have effect as if done under the re-
designated document).

8 https://www.smartdcc.co.uk/media/6414/con_smetsl unblockingl conclusion.pdf
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This direction is also being notified to the SEC Administrator and an updated version of the
SEC to reflect these changes will be available on the SEC website in due course.

Yours faithfully,

(NYW

Duncan Stone

Deputy Director & Head of Delivery,
Smart Metering Implementation Programme

(An official of the Department for Business, Energy & Industrial Strategy authorised to act on
behalf of the Secretary of State)

Annexes (separate documents)

Annex A: SEC Appendix AL — SMETS1 Transition Migration Approach Document
(TMAD) v17.0 clean

Annex B: SEC Appendix AL — SMETS1 Transition Migration Approach Document
(TMAD) v17.0 — marked up against v16.0

Annex C: SEC Appendix AM — SMETS1 Supporting Requirements (S1SR) v11.0 clean

Annex D: SEC Appendix AM — SMETS1 Supporting Requirements (S1SR) v11.0 — marked up
against v10.0



