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Action: For Decision

Request for Urgency for DP185

1. Purpose

DP185 ‘Additional controls to support the SoLR process’ was raised on 12 October 2021. The
Proposer has requested that the proposal be treated as an Urgent Modification.

We are asking the Change Sub-Committee (CSC) to recommend that the Authority grants this
modification Urgent status and recommend the timetable that the Authority should set if Urgent status
is granted.

Should the Authority not grant Urgent status, we are recommending that this modification instead be
progressed to the Report Phase and that the CSC approves the Modification Report, the
implementation approach, and that MP185 is an Authority-Determined modification.

This paper provides a high-level summary of the key points. Full details can be found in the
Modification Report in Appendix A.

2. Summary of the proposal
What is the issue?

MP134A ‘Use of SMKI Certificates relating to a SoLR event’, was raised to provide protection for
consumers in the event of a Supplier of Last Resort (SoLR) situation by giving the Smart Metering
Key Infrastructure (SMKI) Policy Management Authority (PMA) power to determine if the revocation of
Supplier Certificates in a SoLR situation should be delayed.

The multiple SoLR events of the last few weeks have demonstrated that the intent of MP134A is not
able to be fully met by the current solution. It has been identified following a failing Supplier’s Licence
being revoked, at the point a SoLR is appointed, the Data Communications Company (DCC) is also
currently directed by Ofgem to transfer the Market Participant Identifiers (MPIDs) of the failed Supplier
to the SoLR. At this point the SoLR would not have completed the Change of Supplier process and
therefore would not be able to communicate with the meters. The transfer of the MPIDs results in any
Service Requests sent by a Shared Resource Provider (SRP) on behalf of the failed Supplier being
rejected regardless of SMKI Certificate status.

Recent SoLRs have evidenced that this is a current issue that has already had a direct negative
impact on consumers. These impacts are not restricted to consumers with meters operating in
Prepayment mode. As well as prepayment consumers not being able to be put into a ‘safe mode’,
emergency meter works involving Smart meters are also unable to be completed from a DCC
perspective, as access for Meter Operators (MOPs) and Meter Asset Managers (MAMS) also goes
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through the SRP (where one is appointed). Customers with heating systems controlled by enrolled
Smart Metering Equipment Technical Specifications (SMETS) 1 meters are also being impacted

What is the Proposed Solution?

The Proposed Solution is to allow the SMKI PMA the authority to delay, where appropriate, the
transfer of the MPIDs. The transfer of the MPIDs to the SoLR would need to be agreed with the SMKI
PMA and the DCC by the SoLR once they have an agreed set of information.

Impacts
Suppliers, Shared Resource Providers and the DCC will be affected by this change.
There are no DCC implementation costs associated with this modification.

The parts of the SEC that will be impacted by this modification are to be confirmed; we will update the
CSC on this and provide the draft legal text at the meeting.

Implementation approach
SECAS is recommending an implementation date of one Working Day following decision.

The Proposed Solution needs to be implemented as soon as possible given the impact on
consumers, the current situation in the energy market and the approach of winter.

3. Request for Urgency and next steps

The Proposer has requested this modification be progressed as an Urgent Modification. The CSC
(under delegated authority from the Panel) must, within five Working Days of such a modification
being submitted, recommend to the Authority whether the modification should be granted Urgent
status. The Authority will then determine whether to grant this.

We agree with the Proposer’s view that this modification should be granted Urgent status. If this issue
is not resolved quickly any upcoming SoLR events could have a significant commercial impact on
Parties and on Consumers. This would meet criterion (a) in Ofgem’s guidance on Urgency.

As part of its recommendation, the CSC must also recommend the timetable to be set if Urgent status
is granted. The Authority will then determine the timetable for the modification should it approve
Urgent status. We recommend the following timetable be set if Urgent status is granted:

Activity/event Date

Industry consultation on modification and draft legal text (3WD) Tue 19 Oct — Thu 21 Oct
Updated draft Modification Report, legal text and consultation Fri 22 Oct
responses issued to CSC and Change Board
CSC approves Modification Report and legal text Tue 26 Oct
Change Board vote Wed 27 Oct
Modification Report issued to Authority for determination Wed 27 Oct
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If the Authority does not approve Urgent status, we recommend instead that this modification be
progressed directly to the Report Phase as an Authority-Determined Modification. We will ask the
CSC to provisionally approve the Modification Report and legal text at this meeting in case this
scenario arises. If the Authority does not grant Urgent status, we will then issue these for a shortened
five Working Day Modification Report Consultation, before issuing these to the Change Board for vote
(likely at an ad-hoc meeting).

4. Recommendations
The CSC is requested to:
e AGREE the issue and the impact it is having is clearly defined and understood;
e RECOMMEND to the Authority that MP185 should be granted Urgent status;
e RECOMMEND to the Authority the timetable to be set if Urgent status is granted; and
e |f the Authority does not grant Urgent status:
o AGREE that DP185 should be converted to a Modification Proposal;

o AGREE that MP185 should be progressed to the Report Phase with a shortened five
Working Day consultation period,;

o APPROVE the MP185 Modification Report;
o APPROVE the implementation approach; and
o AGREE that MP185 should be progressed as an Authority-Determined Modification.

Ali Beard
SECAS Team
13 October 2021

Attachments
e Appendix A: DP185 Modification Report v0.1

e Annex A: DP185 legal text v0.1 (late item)
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