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Provide a summary overview and framework
for the Performance Indicator Reports

OPSG members to provide any comments or
questions for DCC/SECAS to follow up on
relating to Performance Indicator Reporting

Performance
Indicator Reports —

. OPSG members to provide any comments or
RECOmmendatlonS questions on the format and framework for

the Performance Indicator Reports summary




Introductory Slide

= As outlined at OPSG_49 24 May 2021 under the ‘Introduction to MP122A Reporting —
Business Processes’. This topic aims to provide an overview of the revised reporting that
rovides visibility of success and failure and Round Trip Times of Service Request Variants
E)SRVS) that make up key customer business processes.

= ;cl'h”e proposal was to include graphs and overview on a standing set of metrics on the
ollowing:

Install & Commission (SRV8.11, SRV8.1.1, SRV6.20.1, SRV6.8, SRV8.7.2, SRV8.14.1)
Change of Supplier (SRV6.23)

Tariff Updates (SRV1.1.1)

Pre-payment (SRV2.2)

Meter Reads (SRV4.6.1, SRV4.8.1, SRV4.10, SRV4.17)

Distribution Networks Post I1&C Activity (SRV6.15.1 — Update Network Operator Certificates,
SRV6.5, SRV6.22)

Alerts (AD1)

= With the option to include additional metrics on a monthly Ad-hoc basis dependent on
anomalies and changes.



Performance Indicator Reporting — Caveats

1. The Service Request Variant (SRV) metrics relate to representing Round Trip Time (RTT) i.e. the time taken from receipt of
SRVs in DCC (DSP system) through to receipt on the device and the return of responses from that Device to onward
transmission through the Service User Gateway. DCC’s performance is measured via Target Response Times (TRT) which is
a measure that removes Home Area Network (HAN) from the Round Trip Time. These metrics are compared in the
reporting to TRT for illustrative purposes to provide an indicative view of system performance.

2. SRVs targeted at Gas Smart Meters (GSME) will only be delivered when the Gas Meter wakes up (i.e. every half an hour).
Therefore these provide a very poor measure of DCC performance.

3. Where a Service Request is marked as failure it could have failed because of issues within:

a) DCC (including their Service Providers)
b) Comms Hubs

c) Service User

d) DCC Adaptor Provider

e) Meter/Other Device

It is difficult to triage individual errors, and impossible to triage errors in bulk through the DCC data alone. DCC will use this
report as the starting point for multi-party investigations to improve service across all reported areas. In these instances, DCC
are unlikely to be able to identify the reason for failure but may be able to

identify some contributing factors.
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Install & Commission - Trend Analysis (Placeholder)

Install & Commission (Aggregate)

1600000 97%

1400000 96%

1200000 95%

1000000 94%
800000 93%
600000 92%
400000 91%

200000 90%

89%
Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21

s CSP North Volume [ CSP Central Volume s CSP South Volume

@ CSP North Success % = CSP Central Success % e CSP South Success %




Change of Supplier - Trend Analysis (Placeholder)
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900000
800000
700000
600000
500000
400000
300000
200000

100000

Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21

s CSP North Volume I CSP Central Volume [ CSP South Volume s SMETS1 Volume

e CSP North Success % = CSP Central Success % e CSP South Success % SMETS1 Success %

100%

95%

90%

85%

80%

75%

70%




Prepayment - Trend Analysis (Placeholder)

Prepayment (Aggregate)

1200000 100%

1000000 95%

800000 90%

85%

600000

80%

400000

200000 75%

70%
Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21

s CSP North Volume [ CSP Central Volume Il CSP South Volume s SMETS1 Volume

== CSP North Success % =====CSP Central Success % =====CSP South Success % SMETS1 Success %




Meter Reads - Trend Analysis (Placeholder)
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Post I&C Activity - Trend Analysis (Placeholder)

Post I&C Activity (Aggregate)
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Tariff Updates - Trend Analysis (Placeholder)

Tariff Updates
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CSP North Apr-21 May-21| |CSP Central Apr-21 May-21| |CSP South Apr-21 May-21
Install & Commission (Aggregate) Install & Commission (Aggregate) Install & Commission (Aggregate)

Volume 802000 982000 Volume 1452000 1412000 Volume 1095000 1100000

Average Success % 92% 92% Average Success % 96% 96% Average Success % 96% 96%

Average Median RTT (se 34 39| | Average Median RTT (s€ 10 10 Average RTT (seconds) 10 10
Change of Supply (Aggregate) Change of Supply (Aggregate) Change of Supply (Aggregate)

Volume 391000 294000| | Volume 618000 674000 Volume 453000 410000

Average Success % 85% 77% Average Success % 88% 87% Average Success % 87% 85%

Average Median RTT (se 47 49| | Average Median RTT (s€ 15 15 Average RTT (seconds) 15 15
Prepayment (Aggregate) Prepayment (Aggregate) Prepayment (Aggregate)

Volume 275000 294000| | Volume 916000 959000 Volume 765000 728000

Average Success % 92% 88% Average Success % 92% 91% Average Success % 89% 90%

Average Median RTT (s€ 30 32| | Average Median RTT (s€ 9 9 Average RTT (seconds) 9 9
Meter Reads (Aggregate) Meter Reads (Aggregate) Meter Reads (Aggregate)

Volume 44115000 49231000| | Volume 95523000 104858000 Volume 75616000 83156000

Average Success % 81% 86% Average Success % 93% 93% Average Success % 89% 94%

Average Median RTT (s€ 4368 5064| | Average Median RTT (se 6429 6550 Average RTT (seconds) 6604 6819
Post I1&C (Aggregate) Post I&C (Aggregate) Post I&C (Aggregate)

Volume 349000 390000| | Volume 630000 667000 Volume 509000 545000

Average Success % 94% 95% Average Success % 94% 95% Average Success % 95% 95%

Average Median RTT (s€ 31 29| | Average Median RTT (s€ 8 8 Average RTT (seconds) 8 9
Tariff Update Tariff Update Tariff Update

Volume 25000 89000| | Volume 53000 203000 Volume 45000 162000

Average Success % 78% 65% Average Success % 91% 66% Average Success % 89% 66%

Average Median RTT (s€ 18 59| | Average Median RTT (s€ 4 17 Average RTT (seconds) 4 17




Firmware Download and Activation .

Device Firmware Transfer e Considerable percentage of devices not generating the
T . s Firmware Verification Success or Failure alerts (8F72 or
8F1C). Particularly high percentage in CSP North region
Attempts 292734 476918 473298 L.
(61% missing alert)
Success e sensz e Je7eeL e * This has been discussed at TSIRs, although has
Failure 3608 (1%) 11047 (2%) 12339 (3%)

been considered not an issue with specifications.
No Alert 179151 (61%) 101739 (21%) 93408 (20%) Potential malfunction in either the meter, the CH,

the DSP or a combination thereof.
The table above shows the number of devices - ESME, GSME - that received SRV 11.1. e D load | d b f . fwh
Success is identified as those that resulted in Alert code 0x8F72 and Failure as those that ownload volumes do not seem to be retlective otf what

resulted in Alert code 0x8F1C. No Alert shows devices that were sent the SRV but returned is reported in the Performance Measurement Report
neither Alert.

(PMR)
Device Firmware Activation Communications Hub Firmware Activation
CSP North CSP Central CSP South CSP North CSP Central CSP South
Attempts 708751 731708 703984 Attempts 22987 203199 | 165004
Success 563227 (79%) 556528 (76%) 545228 (77%) Success 21963 (96%) 202098 (99%) 164038 (99%)
Failure 145524 (21%) 175180 (24%) 158756 (23%) Failure 1024 (4%) 1101 (1%) 266 (1%)

The table above shows the number of devices - ESME, GSME - that received firmware
update SRV 11.3. Success is identified as those that resulted in a success response code
(10,199) and Failure as those that resulted in non-success response code (E20,E21,E30).
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DCC Overall Performance — May 2021 "3

CSP North ‘ CSPCentral  CSP South SMETS1 ”&‘3‘

Average RTT 8785 sec 11234 sec 11026 sec 12557 sec 11186 sec
Median RTT 28 sec 9 sec 9 sec 94 sec 11 sec
Range (Shortest) (Longest) (0)(523733)sec (0)(89992)sec  (0)(87952)sec (0)(523938)sec (0)(523938)sec
Percentage of SRs

TRT %) 99 | 99 | 99 | 100 99
Volumes (attempts) 19663K 43949K J32288K J6711K 132611K
SRs that failed to be
del | 7% 2% 3% 1% 3%
el LEE 72 parties 70 parties 71 parties 52 parties 81 parties
Unique CHF Manufacturer e . e o
/ Model / Fi 54 Combinations 61 Combinations 55 Combinations 9 Combinations 83 Combinations

Gemserv

To give a proxy of DCC performance of the
system, this table demonstrates the overall
performance of SECMOD122A Business
Process SRVs sent to CHF and GPF broken
down by CSP Region.

Additionally, the table shows the number of
SEC Parties that sent SRVs to the device types
and also the number of CHF / Meter
Combinations. Combinations consist of CHF
make, model & firmware and Meter

make, model & firmware.
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Performance Indicator Reportiné'

Install & Commission

1. SRV8.11 - Update HAN Device Log

2.  SRV6.21 - Request Handover of DCC Controlled Device
3. SRV8.1.1 — Commission Device :

4. SRV6.20.1 - Set Device ConfigurationMPxN~ / e

5. SRV1.1.1- Update Import Tariff /

6. SRV6.8— Upda%Bilﬁ/Calenda 3
7. SRV8.14.1 — Comms Hub StatufSenafiars
e ///// '

y




Install & Commission — SRV8.11 Update HAN Device Log 1

Sum mary Success Rate (Daily)

100%
m CSP cslp —Y—7—‘——\— - _/—WA_
90% N/ \/

Average RTT 54 sec 28 sec 28 sec

Success (%)

80%
40k

Median RTT 16 sec 4 sec 4 sec |
Range (Shortest) (Longest) (2)(16991) sec e A . IIII IIIII IIIII IIIII
_— m _ | S

Percentage of SRs o oe 0
M 10. M 17. M 24.M 31.M
Delivered within TRT (%) ; " e s ! ’

Volume

Volumes (attempts) 183k 246k 200k Y RTT (Daily)
Service Requests that

6% 2% 3% -
failed to be delivered 200

250

Average RTT (seq)

Observations

* Average Successful responses in period across SEC parties was 96.6% (CSP N 94.4%, 205 _'
CSP C97.8% and CSP S 97.2%)

* SRV8.11 is targeted to the CHF and therefore should be representative of DCC
performance

Awvg over Period: 35.5 sec

10k —

RTT - Max / Mean (sec)

3. May 10. May 17. May

B MaxRTT B Mean RTT
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Install & Commission — SRV6.21 Request Handover of DCC Controlled Device

Success Rate (Daily)

Summary o )
€SP North Csp Contra - % . .__vgw_ej'},;___:mﬂ(____fe_{_—_!ﬂ____f*‘::\ ______
b/ N/ VL
Average RTT 95 sec 36 sec 34 sec e

40k

Median RTT 66 sec 18 sec 18 sec
20

Range (Shortest) (Longest) (7)(14251) 5ec (6)(17428) sec (6) (16867)sec IIII IIIII IIIII IIIII
Percentage of SRs 0 I.. [ ™ l- II ==

3. May 10. May 17. May 24. May 31. May
Delivered within TRT m WFailed [Success

Volume
=

- RTT (Daily)
Volumes mm’ 188k 242k 185k 300 -
Service Requests that H 200
falled to be del 18% 12% 12% %
Observations g 00 oo it 325 oo
* Average Successful responses in period across SEC parties was 86% o I
* ESME Success between 76-82% across SMETS2 regions L 20k
*  GSME Success between 70-74% across SMETS2 regions %
*  Success against GPFs across the regions between 90%-98% average for period § 10k
=
: .11l
0 e O O O O e e O O O O O O — O [l I . O e

3. May 10. May 17. May 24. May 31. May
B Max RTT [ Mean RTT
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Install & Commission — SRV8.1.1 Commission Device 1

Success Rate (Daily)

Summary 00 b
_AvgoverPeriod:972% _ Fomcccg s O =l
CSP North CSP Central CSP South : &/M\/ ”
5 90%
Average RTT 138 sec 64 sec 58 sec .
30k —
Median RTT 59 sec 10 sec 11 sec

Volume
=

20k —
Range (Shortest) (Longest) (2)(18007) sec (2) (16330) sec (2) (21289) sec oc IIII IIIII IIIII IIIII
3. May 10. May 17. May 24, May 31.May
Delivered within TRT (%) e B

Volumes (attempts) 102k 155k 128k o RTT (Daily)
s 4% 2% 3% §
falled to be delivered e
@
f’% _AvgoverPeriod:8ld4sec o ____ ____ _

Observations

* Average Success in period across SEC parties was 97.2%
* ESME success between 95-98% across SMETS2 regions
*  GSME success between 97% across SMETS2 regions

0
30k

20k —

10k —

0 II-IIIIIIIIIIIIIIIIIIIIIIIIII -
3. May 10. May 17. May 24. May 31. May
W Max RTT [l Mean RTT

RTT - Max / Mean (sec)
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Install & Commission — SRV6.20.1 Set Device Configuration MPxN 1

Success Rate (Daily)

500 — -
‘A\\:"g'o\rgr,F.‘encn:l: 342 6 sec

Summary 100%
®
CSP North CSP Central CSP South R
g
Average RTT 305 sec 368 sec 334 sec w0
50k —
Median RTT 22 sec 5sec 5 sec
% 25k —
Range (Shortest) (Longest) (1)(16801) sec (1) (16887) sec (1)(19416) sec = I I I IIIII III II II II
3. May 10. May 17. May 24. May 31. May
DHI Tmm MFailed [Success
Volumes (attempts) 141k 264k 180k . RTT (Daily)
Service Requests that 3
4% 2% 3% & -
failed to be delivered £ %
@
z

Observations
* Average success in period across SEC parties was 96.8% o
*  ESME success between 97-98% across SMETS2 regions e

*  GSME success between 93-96% across SMETS2 regions

20k —

10k —

o HENNNNNN I.IIIIIIIIII.III IIIII

3. May 10. May 17. May 24. May 31. May

B Max RTT lMean RTT
Gemserv 18
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Install & Commission — SRV8.7.2 Join Service (GPF) 1

Success Rate (Daily)
Sum mary 100% — Avg over Period:-24-7%
T .

CSP North CSP Central CSP South 4

g 75%
Average RTT 127 sec 99 sec 102 sec :

50% —
30k
Median RTT 50 sec 18 sec 18 sec

20k

Volume

Range (Shortest) (Longest) (1)(17359) sec (1)(17292) sec (1)(14288) sec

10k —
Delivered within TRT (%) 3. May 10. May 17. May 24. May 31. May

| M Failed MSuccess
Volumes (attempts) 91k 122k 92k RTT (Daily)
1000
Service Requests that 9
falled to be delivered v e o c
< 500 -
: ®
Observations s A
* Average success in period across SEC parties was 94.7% -
*  GSME/GPF success between 89-97% across SMETS2 regions 20k

10k —

0 _II-IIIIIIIIIIII-IIIIIIIII Ill_l

3. May 10. May 17. May 24. May 31.May

B Max RTT [ Mean RTT
Gemserv 19
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Install & Commission — SRV1.1.1 Update Import Tariff 1

5 Success Rate (Daily)
um mary 100% _Avg over Period-.25.3%
e e e e e s T S~ —————
CSP North CSP Central CSP South S \/
8
Average RTT 172 sec 106 sec 115 sec o
30k
Median RTT 65 sec 17 sec 18 sec
© 20k —
£
Range (Shortest) (Longest) (7)(17338) sec (6)(21363) sec (5)(20935) sec 2 10k IIII IIIII IIIII IIIII
3. May 10. May 17. May 24. May 31. May
Dﬂlm within TRT m WFailed [lSuccess
RTT (Daily)
Volumes (attempts) 106k 154k 126k —
Service Requests that 3
6% 4% 5% L 500
failed to be delivered Z
£ 250
E _ Avg over Period: 126.9 sec

Observations
* Average success in period across SEC parties was 95.3% o
*  ESME success approx. 95% across SMETS2 regions

e GSME success between 92-96% across SMETS2 regions

o]
=]
=

10k —

0 I-IIIIIIIIIIIIIIIIIIII IIIIIIII

3. May 10. May 17. May 24. May 31. May

B Max RTT lMeanRTT
Gemserv 20
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Install & Commission — SRV6.8 Update Billing Calendar 1

Success Rate (Daily)
Summary o
CSP North CSP Central CSP South &
ﬁ 50%
Average RTT 340 sec 291 sec 278 sec 7
0% —
30k —
Median RTT 33 sec 8 sec 9 sec
» 20K
£
Range (Shortest) (Longest) (3)(14191) sec (2)(17381) sec (2)(14322) sec 3

10k
Delivered within TRT (%) 3. May 10. May 17. May 24, May 31. May

MFailed Success

Volumes (attempts) 115k 146k 119k RTT (Daily)

750
Service Requests that
19% 4% 5%
failed to be delivered 8 500 .
E \A\rg over Period:, 299-7sec S z 5
§250 1 N/ - i —- — %
* Average success in period across SEC parties was 91% < J\/ \/ N/ \

o

* ESME success approx. 94-97% across SMETS2 regions
e  GSME success between 66-93% across SMETS2 regions

20k

10k —

gl-llllll-lllllllllllIIIIIIIIIII

3. May 10. May 17. May 24, May 31. May

B MaxRTT lMeanRTT
Gemserv 21

One SEC party that sent over 15k to GSMEs within the period had an average success rate of
under 10%, contributing to a CSP North average success for period on GSMEs to be 66.9%

RTT - Max / Mean (sec)



Install & Commission — SRV8.14.1 Comms Hub Status Update 1

Summary Success Rate (Daily)
CSP North CSP Central CSP South g e over Perioc 100.0%
g L0073 -SHRINELIENSL S = & @
Average RTT 1 sec 0 sec 0sec
15k —
Median RTT 1sec 0 sec 0 sec
o 10k —
£
Range (Shortest) (Longest) (0)(141) sec (0)(156) sec (0)(168) sec S IIII IIIII IIIII IIIII
3. May 10. May 17. May 24, May 31. May
DﬁlhﬂlﬂﬂﬂﬁTR’l’N MFailed Success
RTT (Daily)
Volumes (attempts) 56k 83k 70k o8
o
Sl T 0% 0% 0% 2 o0s
falled to be delivered BN\
% o _ﬁvgv_v_q_ngd_o-_“ze_c_/ﬂ\____ Ao
Eq
* Success rates across the regions and devices approx. 100%. 0

RTT increase correlates with DCC Only SRV Incidents on 21 & 22 April
(INCO00000717646 & INCO00000718178)

RTT - Max / Mean [sec)

3. May 10. May 17. May 24. May 31. May

B Max RTT lMean RTT
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Install & Leave: Trend Analysis™

: April 2021 May 2021 June 2021 July 2021 August 2021  September 2021
R ESME | GSME | ESME | GSME | ESME | GSME | ESME | GSME | ESME | GSME | ESME GSME
CSP North | 115 37 91 43
CSP Central | 78 15 105 (40
CSP South |55 14 56 8

Total

*Figures are representative of 8.14.2’s (CH Status Update — No SM WAN) sent by Service Users

Gemserv
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Performance Indicator Reportiné'

Change of Supplier (Gain)
1. SRV6.23 — Update Security Credentials (CoS)

2. SRV1.1.1 - Update Import Tariff |
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Change of Supplier — SRV6.23 Update Security Credentials (CoS) 1

Sum mary Success Rate (Daily)
100%
CSP North CSP Central CSP South SMETS1 . /\
e RN A AN
Average RTT 440 sec 370 sec 396 sec 8 sec 7 \/ \"\\7
0%
Median RTT 69 sec 22 sec 22 sec 1sec o
Range (Shortest) (Longest) (9)(14197) sec 6)(19642) sec (7)(19795)sec (0)(22116) sec II I I I II I
===, = el
Dlmil'ldl‘fﬂ'ﬁ'lTErm 10. May 17. May 24 May 31. May
r B Filed [lSuccess
Volumes (attempts) 140k 292k 182k 385k RTT (Daily)
750 —
Service Requests that
35% 21% 25% 1%
failed to be delivered gfm :
# - }:mrpuind: 217.3 s
Observations § 70 R N NN N ST
* Average success in period across SEC parties was 84.1% o
*  ESME success between 59-72% across SMETS2 regions. With SMETS1 on 98.7% g0
*  GSME success between 53-64% across SMETS2 regions. With SMETS1 on 98.2% E —
* Success against GPFs across the regions between 94%-97% average for period -‘-;; I
10k
- llllllll plllanennnnnnnlnliannn

10. May 17. May 24 May 31 May

B Max RTT [llMean RTT
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Change of Supplier — SRV1.1.1 Update Import Tariff

Summary

CSP North ‘ CSP Central CSP South SMETS1
Average RTT 496 sec 547 sec 565 sec 285 sec
Median RTT 56 sec 16 sec 17 sec 46 sec
Range (Shortest) (Longest) (10)(18852) sec (5)(19527) sec (6)(19477) sec (0)(19124) sec
Percentage of SRs
Delivered within TRT (%)
Volumes (attempts) 82k 210k 126k 239k
Service Requests that

18% 14% 15% 2%

failed to be delivered

Observations

* Average success in period across SEC parties was 89.5% (across all regions)
* ESME success between 81-84% across SMETS2 regions. With SMETS1 on 97.9%
*  GSME success approx. 82-88% across SMETS2 regions. With SMETS1 on 98.1%

Success (%)

Volume

Average RTT (sec)

RTT - Max / Mean (sec)

Success Rate (Daily)

75%

50%
75k —

50k

25k

10. May 17. May 24 May 31. May
[l Failed [llSuccess

RTT (Daily)

1500

1000

.,

500 ——Avg over Period: 440.5 sec

8] -
30k —

20k —

10k

10. May 17. May 24, May 31. May

BMax RTT [lMean RTT
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Performance Indicator Reportiné'

Prepayment
1. SRV1.6 —Update Payment Mode
2. SRV2.2 —Top-Up Device

f / o
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Prepayment — SRV1.6 Update Payment Mode 1

Success Rate (Daily)

Summary 1o0%
CSP North ‘ CSP Central ‘ CSP South SMETS1 ‘ ?
@
Average RTT 344 sec 369 sec 370 sec 600 sec
Median RTT 30 sec 8 sec 8 sec 34 sec
§ 50k
Range (Shortest) (Longest) (3)(16976) sec (2)(19346) sec (2)(19301) sec (1)(16538) sec = I I
3. May 10. May 17. May 24. May 31 May
Delivered within TRT (%) ERiled WllSuccess
Volumes (attempts) 97k 199k 116k 230k e RTT (Daily)
Service Requests that
8% 5% 5% 1%
failed to be delivered

Average RTT (sec)

Observations

* Average success in period across SEC parties was 96.1% (across all regions) _
*  ESME success between 92-97% across SMETS2 regions. With SMETS1 on 98.5% S0k
*  GSME success approx. 91-92% across SMETS2 regions. With SMETS1 on 99.6%

20k —

10k

. IIIIIIlIIIIIlIIllIII.IlIIIIIIII

10. May 17. May 24, May 31. May
B Max RTT llMean RTT

RTT - Max / Mean (sec)
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Prepayment — SRV2.2 Top Up Device 1

Success Rate (Daily)
Summary e
CSP North CSP Central CSP South ‘ SMETS1 ‘ € 90% -
§ 85%
Average RTT 371 sec 350 sec 278 sec 67 sec o
100k —
Median RTT 13 sec 6 sec 6 sec 28 sec
' ' E 50k
Range (Shortest)(Longest) (1) (15373) sec (1) (17456) sec (1) (17248) sec (4)(14237)sec | ~ III II II III II III II I I III
Percentage of SRs o 3. May 10. May 17 May 24 May 31. May
Delivered within TRT (%) [ Failed [llSuccess
RTT (Daily)
Volumes (attempts) 174k 722k 578k 78k oo
Service Requests that '3
12% 11% 16% 0% 1000 —
failed to be delivered | E A
§ 500 -
Observations z g over Perioc: 310.3sec L __ P S W -
* Average success in period across SEC parties was 87.9% (across all regions) 0 -
e ESME success between 89-93% across SMETS2 regions. With SMETS1 on 99.6% 2

*  GSME success approx. 71-83% across SMETS2 regions. With SMETS1 on 99.6%

10k —

RTT - Max / Mean (sec)

10. May 17 May 24 May 31. May

BMax RTT [lMean RTT
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Performance Indicator Reportiné'

Meter Reads

1. SRVA4.6.1 — Retrieve Import Daily Read Log
2. SRV4.8.1 — Read Active Import Profile Data (HH)

. SRV4.10-Read Network Data ~ #F"
4. SRV4.17 — Retrieve Daily Consumption Lo§~

/S
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Meter Reads - SRV4.6.1 Retrieve Import Daily Read Log 1

Success Rate (Daily)

Summary .
_ _-AvgoverReriod: 98.5%
CSP North ‘ CSP Central ‘ CSP South SMETS1 ‘ <% \/
§ 949% \/
Average RTT 9551 sec 11861 sec 11713 sec 13407 sec 095
10M —
Median RTT 8777 sec 10485 sec 10626 sec 5214 sec .
é 5M —
s
Range (Shortest) (Longest) (3)(523733) sec (2)(89992) sec (3)(87596) sec (4)(524027) sec
Percentage of SRs o 3. May 10. May 17.May 24. May 31 May
E n letIinTRTm MiFailed [llSuccess
RTT (Daily)
Volumes (attempts} 31842k 66470k 52174k 69402k
Service Requests that &
8% 3% 4% 1% E
falled to be delivered L
z

Observations
* Average success in period across SEC parties was 96.5% (across all regions) 750k
e ESME success between 90-96% across SMETS2 regions. With SMETS1 on 98.7%
*  GPF success approx. 92-97% across SMETS2 regions. With SMETS1 on 99%

250k —

o lllllllllIIIIIIIIIIIIIIIIIIIIII
3. May 10. May 17. May 24. May 31. May
I MaxRTT [lMean RTT

RTT - Man / Mean (sec)
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Meter Reads - SRV4.6.2 Retrieve Export Daily Read Log 1

Summ ary Success Rate (Daily)
97.5% —
‘ CSP North ‘ CS5P Central CSP South ‘ & 9725% N
g
Average RTT 9322 sec 11752 sec 11862 sec o
96.75%
Median RTT 9143 sec 10696 sec 10964 sec 20k
Range (Shortest) (Longest) (7)(85333) sec (3) (83997 sec (3) (B5969) 5ec § 10k
=
Delivered within TRT (%) 0
10. May 17. May 24 May 31. May
Volumes (attempts) 64k 149k 161k Ffaled WSuccess
Service that RTT (Daily)
S 6% 2% 3% )
8 20k —
§ over Peri 1 zec
Observations I e e e N e N
* Average success in period across SEC parties was 97.2% (across all regions) o
*  ESME success between 94-98% across SMETS2 regions 3 100k
* Large percentage of Export Read (SR4.6.2) volume attributed to one SEC Party (over 90%) 3
E 50k
:
E
0 .

3. May 10. May 17. May 24 May 31. May

B Max RTT [llMean RTT
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Meter Reads - SRV4.8.1 Read Active Import Profile Data (HH) 1

Success Rate (Daily)

Summary
98%
‘ CSP North CSP Central ‘ CSP South ‘ SMETS1 ‘ § gey THAmSEERES
g 94% \/
Average RTT 9666 sec 12140 sec 11751 sec 11963 sec
92%
Median RTT 9189 sec 10673 sec 10768 sec 5783 sec o
' 2
Delivered within TRT (%) 7 Mey 8 May & Moy & Hay falgv May Mav Mav Mav Mav Mav May May Mav Mav
B Failed [lSuccess
Volumes (attempts) 16079k 35886k 29124k 31847k _
RTT (Daily)
Service Requests that 20k
9% 3% 4% 1%
failed to be delivered

15k —

Avg over Period: 11654.9 sec

10k —

3. May 10. May 17. May 24 May 31. May

Max RTT [llMean RTT
Gemserv 33

Average RTT (sec)

Observations
* Average success in period across SEC parties was 96.5% (across all regions) 5k

* ESME success between 90-96% across SMETS2 regions. With SMETS1 on 98.9% oo
*  GPF success approx. 92-97% across SMETS2 regions. With SMETS1 on 99.2%

RTT - Max / Mean (sec)



Meter Reads - SRV4.10 Read Network Data .

Summary Success Rate (Daily)
‘ CSP North CSP Central ‘ CSP South ‘ SMETS1 ‘ g
¢
Average RTT 325 sec 91 sec 25 sec 114 sec a3
0%
Median RTT 150 sec 80 sec 24 sec 89 sec 100k
Range (Shortest) (Longest) (4)(8577)sec (4)(14818) sec (7)(323) sec (5)(7465) sec % 50k II I I
=
Percentage of SRs I I
asitly EERR R ]
3.May 10. May 17.May 24. May 1. May
Volumes (attempts) 254k 247k 3k 92k M Filed [lSuccess
RTT (Daily)
Service Requests that 40% 15% 8% 0% 1000
failed to be delivered

500

Average RTT (sec)

Observations

* Average success in period across SEC parties was 76.8% (across all regions) 0

* ESME success ranges between 60.2% in CSP North to 85.2% in CSP South and 91.9% in CSP 20k
Central. With SMETS1 on 99.8%

Avg over Period: 173.2 sec

RTT - Maxf Mean (sec)

10. May 17. May 24 May 31. May

Max RTT [lMean RTT
Gemserv 34



Meter Reads - SRV4.17 Retrieve Daily Consumption Log 1

Success Rate (Daily)
Summary o
_‘5"'5"_"9'-3‘3_'*3‘*_'3%&”‘7:________:._____________—LV: _____ e —f
‘ CSP North ‘ CSP Central CSP South ‘ g
é 80%
Average RTT 7729 sec 10400 sec 10424 sec §
T0%
200k —
Median RTT 1933 sec 5817 sec 6155 sec
' g
Range {Shortest) (Longest) (1) (86303) sec (1)(86139) sec (1) (85995) sec g 1%
Percentage of SRs o
Delivered within TRT (%) 3. May 10. May 17.May 24 May 31 May
Wi Failed [llSuccess
Volumes (attempts) 809 1756k 1382k RTT (Daily)
25k —
Service Requests that
12% 13% 13% =
failed to be delivered 8 20k—
E 15k —
& )
Observations $ 10k Ao Periot s sec
*  Average success in period across SEC parties was 87% (across all regions) 5K
*  ESME success between 81-86% across SMETS2 regions 100k

*  GPF success approx. 89-98% across SMETS2 regions
* 1 SEC Party sending large volumes (over 2million) in period with approx. 84% average success

RTT - Max / Mean (sec)

0

3. May 10. May 17. May 24 May 31. May
B Max RTT [lMean RTT
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Meter Reads Combined (by Device)

100%

e
100% "
oM 75%
75% M
w i) (é'l
g M = £ 2
_E 50% § GPF S oM 0% &
ESME > 2 &
oM 25% M 25%
0 0% 0 0%
3. May 10. May 17. May 24, May 31. May 3. May 10. May 17. May 24. May 31. May
100%
e Volumes and success rates lower for GSME Jor .

* Significantly low success rates on GSMEs in North
(below 25%) although volumes are low (no greater
GSME

than 5k a day) 10
* SMETS1 success approx. 99% across ESME, GPF and GSME IIIII I IIIIIIIIIIIIIIIIIIIIIII 25%
for all meter reads.
0%

0
3. May 10. May 17. May 24. May 31. May
M Failed [Success

50%

Volume
(24) ss@20ng

=

Gemserv 36




Performance Indicator Reportiné'

Post I&C — Distribution Network Operators Activity

1. SRV6.15.1 — Update Network Operator Certificates
2. SRV6.5 — Update Device Configuration (Voltage)

3. SRV6.22 — Configure Alert Behavioyf’’”

VY o

Y 4 5”7




Post I&C Activity — SRV6.15.1 Update Network Operator Certs 1

Sum mary Success Rate (Daily)
100% -
CSP North CSP Central CSP South SMETS1 € g5y -AEeigotoan
J oo
Average RTT 205 sec 180 sec 159 sec 2 sec
75—
Median RTT 51sec 15 sec 16 sec 1sec
o 50k
£
Range (Shortest) (Longest) (4)(14209)sec [4)(19813) sec (4)(20432)sec (0} (10085) sec 2 e II I III III
et L DR '“' 1R .
10. M 17. M 24 M 31 May
Delivered within TRT (%) " Fad M ;
Volumes (attempts) 213k 257k 218k 151k RTT (Daily)
3{“} -
Service Requests that -
falled to be del 11% 4% 4% 0% ém } o
% —Avg OVEr Fenod: 190.7 seC
Observations $10
* Average success in period across SEC parties was 95.1% (across all regions) 0
*  CHF success between 81-97% across SMETS2 regions 3 0k
*  81% Success against CHFs in CSP North (compared to 97% on CHFs in CSPC&S) g o
* ESME success between 96-97% across SMETS2 regions §
*  GPF success approx. 99% across SMETS2 regions ; 10k I
e GSME success approx. 87-93% across SMETS2 regions & llllllll llllllllllllllll BRRE=

10. May 17. May 24_May 31. May

MaxRTT [lMean RTT
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Post I&C Activity — SRV6.5 Update Device Configuration (Voltage) 1

Su mmary Success Rate (Daily)
‘ CSP Morth CSP Central ‘ CSP South ‘ SMETS1 ‘ g
g
Awverage RTT 67 sec 9 sec 8 sec 64 sec a
Median RTT 16 sec 5 sec & sec 41 sec
' 50K
Range (Shortest) (Longest) (2)(17655)sec (2)(12833) sec (2)(10968) sec (4)(22281) sec g
S g5k
o | R T— ||
aaeecil D RN ma e PR
10. May 17.May 24, May 31. May
Volumes (attempts) 43k 9%k 105k 387k W Failed [Success
RTT (Daily)
Service Reguests that _
tobe de 3% 10% 9% 1% 500

250 -

Average RTT (sec)

Observations
* Average success in period across SEC parties was 96.3% (across all regions) 302 _'
e ESME success between 90-97% across SMETS2 regions. With SMETS1 on 99.4%
* Lower success rates in CSP C&S although successful SRs are delivered within TRT
* CSP North and SMETS1 higher success rates although average and median RTT
longer than CSP C&S

20k —

10k —

0 .-_---.....-.-—.--I_---II. I..-.

3. May 10. May 17.May 24 May 31. May

B Max RTT [lMean RTT
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RTT - Max / Mean (sec)



Post I1&C Activity — SRV6.22 Configure Alert Behaviour 1

Success Rate (Daily)

Summary roos
‘ CSP North ‘ CSP Central CSP South ‘ 8 975% -
g 95%
Average RTT 224 sec 303 sec 217 sec @
92.5%
Median RTT 21 sec 4 sec 5 sec 75k
Range (Shortest) (Longest) (2)(14119) sec (2)(16880) sec (1)(16635) sec §
=
S I TR
Delivered within TRT (%) _ -"Il. I mik. I I I II.'—
10. May 17. May 24 May 31. May
Volumes (attempts) 134k 311k 222k WFailed WSuccess
Service R I RTT (Daily)
Ll 1% 1% 1% 1000
failed to be delivered -
¥
E 500
g
Observations .
* Average success in period across SEC parties was 98.6% (across all regions) mk”_ '
e ESME success between 98-99% across SMETS2 regions g
*  GSME success between 97-98% across SMETS2 regions §
;35 10k I
: I lunaml I
g ll EEREREERSENEERENEENRERRENEEN

10. May 17. May 24 May 31. May

B Max RTT [lMean RTT
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Performance Indicator Reportiné'

Tariff Updates
1. SRV1.1.1 Update Import Tariff

f / o



Tariff Updates - SRV1.1.1 Update Import Tariff (Primary Element) 1

Success Rate (Daily)

Summary
Av_g_overPenDd: _____ _______________
‘ CSP North CSP Central ‘ CSP South ‘ SMETS1 ‘ g
g 50% —
Average RTT 584 sec 540 sec 541 sec 184 sec 7
?Sk -
Median RTT 59 sec 17 sec 17 sec 57 sec
Range (Shortest) (Longest) {10)(11517) sec (6)(18886) sec {6)(15385) sec {0)(80144) sec g
et I| il Ikl
Delivered within TRT (% _ ll. -—1NEE.- nl ay
10. May 17. May 24 May 31. May
Volumes (attempts) 89k 203k 162k 337k i Falled WSuccess
Service that RTT (Daily)
35% 34% 34% 3%
failed to be delivered =
8 500
Observations =
*  Average success in period across SEC parties was 79% (across all regions), down from 90% in April § 050
2021 =
*  ESME success between 68-73% across SMETS2 regions. With SMETS1 on 96.4% o -
*  GSME success between 58-63% across SMETS2 regions. With SMETS1 on 98.2% - 100k
Action Tg
* Investigate significant drop in success rates and increase in RTTs across all SMETS2 regions. Volume: = o
significantly higher than April Tariff Update attempts L
*  Explore the creation of an OPSG Issue/Risk related to the Success and scalability of Tariff Updates I I
. o o I o e O e e e N O e [ O o o e [P .-----

3. May 10. May 17 May 24 May 31 May
BEMax RTT lllMean RTT

Gemserv



Provide a summary overview and framework
for the Performance Indicator Reports

OPSG members to provide any comments or
questions for DCC/SECAS to follow up on
relating to Performance Indicator Reporting

Performance
Indicator Reports —

. OPSG members to provide any comments or
RECOmmendatlonS questions on the format and framework for

the Performance Indicator Reports summary




Appendix: Reports Index "3

Change of Supplier (Gain)

Change of Tenancy

DCC Alert

Device Alert

Distribution Networks Post 1&C Activity
Install and Commission

Logistics CH Ordering and Returns
Meter Reads

Pre-Payment

Security and Key Management
Service Availability

Tariff Updates

Update Device Firmware Report
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