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OPSG 38x/02 Reporting

The DCC to produce a heat map summary of how Open Problems are 

impacting areas by user business processes or infrastructure, to complement 

the SEC Panel Quarterly Problem Report.

DCC 23/11/2020 06/07/2021 The DCC could not provide an update at this time. On Hold

OPSG 43/04 Reporting
SECAS and the DCC to map Problems to User process in the SEC Panel 

quarterly Problem report and provide this to the OPSG.
DCC/SECAS 22/02/2021 26/04/2021

SECAS is discussing internally and will coordinate with DCC ahead of the next 

Quarterly Problem review.
Open

OPSG 43/05 Reporting
SECAS and the DCC to review the End to End CH returns process and confirm 

how this would be reflected in the CH Returns Quarterly Report.
DCC/SECAS 22/02/2021 22/03/2021

SECAS has chased DCC for an update on providing the updated version of the 

CH Returns procedures and flow charts.
Open

OPSG 43/08 Reporting
SECAS and the DCC to discuss the issues highlighted regarding the quality of 

the PMR report.
DCC/SECAS 22/02/2021 24/05/2021

There will be a workshop held between SECAS and DCC to review the quality of 

the PMR.
Open

OPSG 45/04 Reporting
Gemserv to draft a report of the Device Interoperability Measurement 

Methodology for OPSG review before the next TBDG meeting on 21 April.
Gemserv 22/03/2021 01/06/2021

Gemserv and BEIS will present the final recommendations at the July meeting 

(OPSG_52).
Open

OPSG 

45/CONF02
Reporting

The DCC to provide a plan for the additional candidate requirements of MVP 

and 4G Service to be considered.
DCC 22/03/2021 23/08/2021

This will be discussed at the OPSG_51 meeting under agenda item 6, 4G CH & 

Network - Additional Candidate Requirements.

Propose to 

close

OPSG 

45/CONF03
Reporting

The DCC to provide the planning assumptions by cohort for the ‘premature’ 

removal of SMETS1 Devices.
DCC 22/03/2021 24/05/2021

This action will be deferred. At the SEC Panel meeting on 18 June, it was 

agreed that the DCC will talk to Suppliers and MAPs in the context of SMETS1 

and SMETS2 replacements to:

a) share information on contract/service end dates and numbers and status of 

devices

b) discuss what assumptions should be made about SMETS1 replacements; 

and 

c) discuss implications for replacement timelines. 

Open
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OPSG 

45/CONF04
Reporting

The DCC to provide an alternative planning assumption for how Suppliers will 

schedule CH replacements.
DCC 22/03/2021 24/05/2021

This action will be deferred. At the SEC Panel meeting on 18 June, it was 

agreed that the DCC will talk to Suppliers and MAPs in the context of SMETS1 

and SMETS2 replacements to:

a) share information on contract/service end dates and numbers and status of 

devices

b) discuss what assumptions should be made about SMETS1 replacements; 

and 

c) discuss implications for replacement timelines. 

Open

OPSG 

45/CONF05
Reporting

The DCC to provide further clarification on the basis of the costing of delivery 

and deployment options
DCC 22/03/2021 24/05/2021

The DCC has updated the costs for the deployment options in line with 

assumptions contained within the LC13B consultation and published them to the 

SEC Panel. 

Propose to 

close

OPSG 47/03 Reporting
The DCC to consider whether more visibility of the Service Credit calculation is 

possible in the PMR, taking account of commercial constraints.
DCC 26/04/2021 28/06/2021

 The DCC confirms that any further granular detail would include information 

that is considered confidential, as per the definition of Confidential Information 

within the DCC Licence and SEC.

Propose to 

close

OPSG 47/05 Reporting
CH & Networks: The DCC to address the outstanding queries including those 

related to deployment schedules from the CBA as soon as possible.
DCC 26/04/2021 28/06/2021

The DCC notes that this action refers to previously allocated action which are 

outstanding and will provide updates to those associated actions ASAP when 

information is available.

Propose to 

close

OPSG 47/06 Reporting
The DCC to include testing and trialling of the service as part of the NE DSP 

High Level Requirements.
DCC 26/04/2021 28/06/2021 This will be included in the High Level Requirements. Open

OPSG 47/07 Reporting
The DCC to confirm what impact or opportunities there may be for end-to-end 

processes and services for the NE DSP High Level Requirements. 
DCC 26/04/2021 TBC The DCC could not provide an update at this time. Open

OPSG 47/08 Reporting
The DCC to set out a detailed process to review the NE DSP High Level 

Requirements by 10 May.
DCC 26/04/2021 06/07/2021

The process has been defined and incorporated into the engagement plan. This 

will be shared post initial requirement review sessions with BEIS. 
Open

OPSG 49/02 Reporting
The DCC to provide its Service Request forecast for OPSG members’ 

information.
DCC 24/05/2021 28/06/2021

A new section #6 has been included in the latest SR forecast variance report 

showing actuals vs DCC forecasts for May.

Propose to 

close

OPSG 49/03 Reporting
SECAS to highlight Problems associated causing (or likely to cause) significant 

User impact in the next Quarterly Problem Report summary.
SECAS 24/05/2021 26/07/2021

This action is still in progress. SECAS will coordinate and present an update at 

the OPSG_53 meeting on 26 July.
Open

OPSG 49/04 Reporting

The DCC to explain the disparities in the number of CHs returned between 

CSP N and CSP C&S, and what are the key drivers for a larger volume of 

returns in CSP North, in the CHs Returns Quarterly Report for Q1 2021.

DCC 24/05/2021 28/06/2021

During the early stages of the Arqiva triage process, an issue was discovered 

with unlocking CHs that had not fully birthed. A workaround was deployed in 

December 2020 allowing it to clear a backlog of previously untriaged CHs hence 

why a spike was seen in January 2021 as the tickets moved into a closed 

status.

Propose to 

close

OPSG 49/05 Reporting
The DCC to provide a glossary of terms for the ‘fault attribute’ criteria in the CH 

Returns Quarterly Report.
DCC 24/05/2021 28/06/2021

The DCC will ensure that the glossary is updated for the next CH quarterly 

returns report.

Propose to 

close

OPSG 49/06 Reporting
The DCC to split the trend analysis graph (‘Raised Across all Regions’) by 

region.
DCC 24/05/2021 26/07/2021 The DCC will make the change for the next publication. Open

OPSG 49/07 Reporting
The DCC to provide an update on Incident categorisation at the next meeting 

(OPSG_52).
DCC 24/05/2021 03/08/2021

The Incident Categorisation item will be presented at the August meeting 

(OPSG_54).
Open



OPSG 49/08 Reporting
The DCC to provide and index to the new performance indictor reports for the 

new MP122 metric.
DCC 24/05/2021 28/06/2021

The reports have now been indexed in the DCC Reporting catalogue avaliable 

on Sharepoint. The DCC will be producing a standalone reporting guide with an 

index specifically for MP122 reports this month.

Propose to 

close

OPSG 49/09 Reporting
The DCC to provide guidance on where the reports will be stored to ensure 

that they are widely available to Users.
DCC 24/05/2021 28/06/2021

Copies of the reports for customers will be stored on the DCC SharePoint site: 

Information for SEC Parties/Reports is shared in the Perf Measures folder. 

Copies of the reports for SEC Panel will be stored on the DCC SharePoint site: 

SECAS/Downloads in the Perf Measures Reports folder.

Propose to 

close

OPSG 49/10 Reporting

SECAS to propose a summary of the new Performance Indicator Reports, 

including which of the performance indicator reports and graphs will be 

routinely reviewed.

SECAS 24/05/2021 28/06/2021
This will be presented at the OPSG_51  meeting on 28 June, under agenda item 

5.
Open

OPSG 49/11 Reporting

SECAS to work with the DCC to ensure relevant graphs and information from 

the Performance Indicator Reporting can be used at the main meeting such as 

the DCC Operational Update.

SECAS 24/05/2021 06/07/2021
SECAS will discuss this with the DCC and present the outcome at the OPSG_52 

meeting on 6 July 2021 under the DCC Operational Update.
Open

OPSG 49/12 Reporting
CH & Network Programme: The DCC to provide a roadmap to review a 

consolidated list of additional candidate requirements 
DCC 24/05/2021 28/06/2021

This will covered in the paper provided for agenda item 6, 4G CH & Network - 

Additional Candidate Requirements.

Propose to 

close

OPSG 49/13 Reporting
CH & Network Programme: The DCC to provide initial indication of impact on 

costs, benefits, and timelines for the candidate three service improvements.
DCC 24/05/2021 26/07/2021

The DCC issued a request for indicative costs to the bidders on 11 June. The 

DCC expects responses early July and will provide feedback to OPSG following 

analysis.

Open

OPSG 49/14 Reporting

CH & Network Programme – Transition Questions: The DCC to provide a full 

view of the transition phase and approach (including the governance process 

and any implications).

DCC 24/05/2021 28/06/2021

The DCC has a workshop planned on Tuesday 13 July and is engaging with all 

SEC Parties before the session to ensure key representatives attend and group 

members are also requested to attend. Transition questions will be discussed 

as part of this.

Propose to 

close

OPSG 49/15 Reporting

CH & Network Programme – Transition Questions: The DCC to explicitly 

identify and involve the Panel and its Sub-Committees as part of the 

engagement plan in governance discussions. 

DCC 24/05/2021 28/06/2021
As per the update for action 49/14, this is happening already and OPSG 

engagement is a key part of this. 

Propose to 

close

OPSG 49/16 Reporting

CH & Network Programme – Transition Questions: The DCC to set out what 

address data will be used in the coverage checker, and how the approach will 

resolve/avoid previous long running problems (by the June meeting, 

OPSG_50).

DCC 24/05/2021 06/07/2021
This will be covered at the July OPSG as part of the Coverage Checker 

presentation.
Open

OPSG 49/18 Reporting
The DCC to include BT’s progress on the TSP ‘Harvey Balls’ summary, for 

operational readiness.
DCC 24/05/2021 28/06/2021 The DCC will include BT into the TSP Harvey Balls summary. 

Propose to 

close

OPSG 49/19 Reporting
SECAS to confirm with the DCC when updates on the TSP operational 

readiness will be provided to the OPSG at future meetings.
SECAS 24/05/2021 26/07/2021

Investigation are still ongoing. An update will be provided at OPSG_53 meeting 

on 26 July 2021.
Open

OPSG 49/20 Reporting
The DCC to confirm whether full reporting of the DCO service stability should 

recommence at future OPSG meetings due to recent DCO Incidents.
DCC 24/05/2021 28/06/2021

Once the Hot Standby Project completes then that should close out the 

heightened reporting and management. The DCC would recommend not to 

recommence this item given there has only been 1 Major Incident (Category 1) 

since 1 April.

Propose to 

close
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