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OPSG 37x/09 Reporting

The DCC to communicate the strategy and requirements for SMETS1 to 

wider SEC Parties regarding the scope for the CH and Network Evolution 

Plan.

DCC 26/10/2020 22/02/2021

The LC13b consultation set out the information required to industry related to 

the delivery plan on CHs and Networks and that DCC is planning activities to 

enable the transition of BAU operations for SMETS1 services. The LC13B 

consultation concludes on 6 June and the DCC is currently awaiting 

responses.

Propose to close 06/06/2021

OPSG 38x/02 Reporting

The DCC to produce a heat map summary of how Open Problems are 

impacting areas by user business processes or infrastructure, to complement 

the SEC Panel Quarterly Problem Report.

DCC 23/11/2020 06/07/2021

The first cut of MP122 data still needs to be reviewed and understood. Once 

this has been completed, DCC will review to understand whether this covers 

the ask or whether other manual amendments to the quarterly reports are 

required. All additional manual requirements need to be evaluated based on 

impact vs benefit as presently, it requires 10-15 working days of resource to 

pull all the details of the PRB12 quarterly report as it cannot be automated. 

On Hold

OPSG 43/03 Reporting

The DCC to provide an explanation of why the critical and high severity 

Problems breached the target root cause analysis date and any identified 

mitigating steps, in the SEC Panel Quarterly Problem Q4 2020 report.

DCC 22/02/2021 26/04/2021

The information was always available in the body of the text for each 

problem in the Word report – to ensure that this is easier to read, DCC 

Problem Management has extracted the information and put this explanation 

at the beginning of each Critical or High ticket detailed in the PRB12 Word 

report. 

Propose to close

OPSG 43/04 Reporting
SECAS and the DCC to map Problems to User process in the SEC Panel 

quarterly Problem report and provide this to the OPSG.
DCC/SECAS 22/02/2021 26/04/2021

This action is still in progress. The DCC and SECAS will coordinate over Q3 

2021 on approach to providing an overview/summary of Problem records 

against Business Process.

Open 24/05/2021

OPSG 43/05 Reporting
SECAS and the DCC to review the End to End CH returns process and 

confirm how this would be reflected in the CH Returns Quarterly Report.
DCC/SECAS 22/02/2021 22/03/2021

DCC and SECAS discussed the approach on 14 May 2021 and are looking 

to bring an overview of the CH Returns Processes and scenarios and how 

these are reflected in reporting to the next OPSG meeting.

Open 24/05/2021

OPSG 43/07 Reporting
The DCC to confirm its position on current Service Credits for Service 

Providers, specifically CSP S
DCC 22/02/2021 24/05/2021

This is still under dispute. A resolution or higher escalation is expected on 17 

May. A verbal update may be provided at the meeting if DCC is in a position 

to do so. 

Open

Overdue 
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OPSG 43/08 Reporting
SECAS and the DCC to discuss the issues highlighted regarding the quality 

of the PMR report.
DCC/SECAS 22/02/2021 24/05/2021

There will be a workshop held between SECAS and DCC to review the 

quality of the PMR.
Open

OPSG 45/04 Reporting
Gemserv to draft a report of the Device Interoperability Measurement 

Methodology for OPSG review before the next TBDG meeting on 21 April.
Gemserv 22/03/2021 06/07/2021

Gemserv and BEIS will present the final recommendations at the July 

meeting (OPSG_52).
Open

OPSG 

45/CONF01
Reporting

The DCC to provide a CH and Network Evolution Programme engagement 

plan, aligned with the ITT process, for OPSG by the next meeting 

(OPSG_48).

DCC 22/03/2021 26/04/2021

The DCC has provided the OPSG Chair with a summary of DCC’s view on 

what the programme will seek at each of the meetings. The Chair may 

circulate this to members if he deems it necessary.

Propose to close

OPSG 

45/CONF02
Reporting

The DCC to provide a plan for the additional candidate requirements of MVP 

and 4G Service to be considered.
DCC 22/03/2021 23/08/2021 A detailed plan was provided to SECAS on 7 May. Propose to close

OPSG 

45/CONF03
Reporting

The DCC to provide the planning assumptions by cohort for the ‘premature’ 

removal of SMETS1 Devices.
DCC 22/03/2021 24/05/2021

The DCC provided slides for this action (OPSG_49_2405_02 - OPSG 

Actions Outstanding - Action 45_CONF03 (RED))
Propose to close

OPSG 

45/CONF04
Reporting

The DCC to provide an alternative planning assumption for how Suppliers will 

schedule CH replacements.
DCC 22/03/2021 24/05/2021

The Panel has commissioned a paper setting out all of DCC’s planning 

assumptions. These assumptions will be covered as part of that paper and 

DCC will revert to the OPSG after the Panel has discussed the assumptions.

Open

OPSG 

45/CONF05
Reporting

The DCC to provide further clarification on the basis of the costing of delivery 

and deployment options
DCC 22/03/2021 24/05/2021

The DCC is in the process of analysing responses to its LC13B consultation 

of the programme. The costing of deployment options will be published as 

part of our summary of the responses to the consultation that we have 

received.

Open

OPSG 47/02 Reporting
The DCC to confirm if the maximum rate of Service Credits has been applied 

to CSP N.
DCC 26/04/2021 TBC

Schedule 2.2 sets out the maximum rates for any Service Provider on 

repeated service failures. 3.5x is the maximum that can be applied. 
propose to close

OPSG 47/03 Reporting
The DCC to consider whether more visibility of the Service Credit calculation 

is possible in the PMR, taking account of commercial constraints.
DCC 26/04/2021 TBC

The PMR content is due for review by SECAS and DCC. Any changes can 

be discussed during those sessions. The DCC will look to enhance the 

report once agreed.  

The DCC will confirm the commercial position on increasing visibility in the 

service credit calculation in due course. 

Open



OPSG 47/04 Reporting
CH & Networks: The DCC to explain the criteria for the four Down Selects for 

SBCHs.
DCC 26/04/2021 TBC

Under the current negotiations, the criteria used for the downselects is 

commercially sensitive but the criteria for four downselects is:

Downselect 1 – Evaluates the Supplier Questionnaire. Ensures the business 

is compliant with legal requirements and a serious bidder.

 

Downselect 2 – Evaluates the ITT Response and ability to meet the 

Requirements laid out in the Requirements Traceability Matrix

 

Downselect 3 – BAFO Responses – Evaluates the Best and Final Offers of 

all bidders and ensures they meet user business needs.

 

Downselect 4 – Award Recommendation made.

Open

OPSG 47/05 Reporting
CH & Networks: The DCC to address the outstanding queries including those 

related to deployment schedules from the CBA as soon as possible.
DCC 26/04/2021 TBC

The DCC aims to address the outstanding queries at a (proposed) 

extraordinary OPSG meeting mid June. 
Open

OPSG 47/06 Reporting
The DCC to include testing and trialling of the service as part of the NE DSP 

High Level Requirements.
DCC 26/04/2021 TBC

The DCC aims to address the outstanding queries at a (proposed) 

extraordinary OPSG meeting mid June. 
Open

OPSG 47/07 Reporting
The DCC to confirm what impact or opportunities there may be for end-to-end 

processes and services for the NE DSP High Level Requirements. 
DCC 26/04/2021 TBC

The DCC aims to address the outstanding queries at a (proposed) 

extraordinary OPSG meeting mid June. 
Open

OPSG 47/08 Reporting
The DCC to set out a detailed process to review the NE DSP High Level 

Requirements by 10 May.
DCC 26/04/2021 10/05/2021 The DCC would like to propose a workshop with members targeted for June. Propose to close

OPSG 47/09 Reporting SECAS to provide a defined process of the Risk Register for OPSG review. SECAS 26/04/2021 28/06/2021

SECAS is currently reviewing the comments on the Risk Register from the 

OPSG 47 meeting and has targeted the June OPSG meeting to obtain 

OPSG approval of the changes.  

Open


