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MP137 ‘Sharing information on Defects
and Issues’.

Business requirements — version 0.1

About this document

This document contains the business requirements that support the solution for this Modification
Proposal. It sets out the requirements along with any assumptions and considerations. The Data
Communications Company (DCC) will use this information to provide an assessment of the
requirements that help shape the complete solution.
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1. Business requirements

This section contains the functional business requirements. Based on these requirements a full
solution will be developed.

Business Requirements

Ref. Requirement

1 | Device Model Combination (DMC) and Communications Hub (CH) which present a safety or
security, or hilling concern will be recorded on the database.

2 | Defects and Issues with fixes for DMC including CH which are raised by anyone to the Data
Communications Company (DCC) will be recorded on the database.

3 | Defects and issues on Devices, DMC and CH which are voluntarily declared by
manufacturers will be recorded on the database.

Specified authorised Parties will be able to submit queries to the database by DMC

Results returned will be by DMC

Results will be returned only if the Party has that DMC on their estate

2. Considerations and assumptions

This section contains the considerations and assumptions for each business requirement.

2.1 General

This solution will be applied to the database which will host the fixes for issues and defects.

2.2 Requirement 1: Devices, Device Model Combination (DMC) and
Communications Hub which present a safety/security concern will be made
available on the database.

Currently, there is no approach which allows SEC Parties and the DCC to share information on known
issues and defects relating to Devices and DMC. Consequently, SEC Parties cannot share knowledge
about the behaviour of Devices when in different combination which silos information and limits the
industry when it comes to resolution.

This requirement aims to include Devices, DMC and CH which present a security or safety concern to
be displayed on a database which can be shared with the industry. The database will enable suppliers
to raise Devices, DMC and CH which represent a safety or security risk at forums such as DCC Top
Issues and TBDG HAN WAN Working Group for fixes to be discussed in detail. Once a fix has been
identified, the Device, DMC or CH will be added on the database to be made searchable. Suppliers
will have the opportunity to search at any one time at a Device, DMC, or CH level to limit the
information they receive.
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2.3 Requirement 2: Defects and issues with fixes which are raised by anyone to
the Data Communications Company (DCC) will be made available on the
database.

Currently, fixes to issues and defects for Devices, DMC and CH are not displayed to the wider
industry. This requirement aims to include fixes which were raised and are currently in place for
Devices, DMC and CH which have security and safety concern to be made available. Suppliers and
manufacturers will be able to search by the Device or DMC to retrieve the details of the fix.

2.4 Requirement 3: Defects and issues on Devices, DMC and CH which are
voluntarily declared by manufacturers will be made available on the database.

This requirement enables voluntary issues and defects on Devices, DMC and CH which are declared
by manufacturers to be displayed on the database. Manufacturers will provide consent that their
Device and DMC can be published on the database.

2.5 Requirement 4: Specified authorised Parties will be able to submit queries to
the database by DMC.

This requirement will allow Parties who are owners of a DMC to have access to the database. This
will benefit the industry as commercial sensitive information will not be shared with everyone unless
they have been authorised to use the database.

2.6 Requirement 5: Results returned will be on DMC.

To limit the information received by the search and keeping in mind the commercial sensitivity around
the request, results will be returned on a DMC level only.

2.7 Requirement 6: Results will be returned only if the Party has that DMC on their
estate.

Parties who do not have a DMC on their estate will not have access to the information in the
database. This requirement allows Parties who have a DMC on their estate to search and obtain
results.

3. Glossary

This table lists all the acronyms used in this document and the full term they are an abbreviation for.

Acronym Full term
CH Communications Hub
DCC Data Communications Company
DMC Device Model Combination
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