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Modification Report Consultation 
Responding to this consultation
This is the Modification Report Consultation for MP077 ‘DCC Service Flagging’.
We invite you to respond to this consultation and welcome your responses to the questions set out in this form. To help us better understand your views on this Modification Proposal, please provide rationale to support your responses.
To help us process your response efficiently, please email your completed response form to sec.change@gemserv.com with the subject line ‘MP077 Modification Report Consultation response’.
If you have any questions or you wish to respond verbally, please contact Harry Jones on 020 7081 3345 or email sec.change@gemserv.com.
Deadline for responses
This consultation will close at 17:00 on Friday 5 February 2021. 
The Change Board may not be able to consider late responses.

Summary of the proposal
What is the issue?
The industry needs a simple and reliable mechanism for identifying where smart Devices are, or are not, present at a location. This is currently performed by a Data Communications Company (DCC) ‘service flag’ at meter point level, where the information is stored in the DCC’s Smart Metering Inventory (SMI). This information is necessary for Suppliers to establish whether there is a Smart Metering System (SMS) they can communicate with at that location. Suppliers need this information on order to be able to offer consumers the correct service and associated tariff. Network Parties need the information to correctly handle Alerts.
Issues have been identified in the current process where the DCC service flag is incorrect. This hinders both the switching process for some consumers with Smart Meters (as Suppliers cannot offer an appropriate tariff) and Ofgem’s Switching Programme in general.

What is the solution?
[bookmark: _Hlk33437217]The Proposed Solution is to amend the SEC Appendix X ‘Registration Data Interface Specification’ and any other references in the SEC to the DCC service flags. The ‘W’ for Withdrawn and ‘S’ for Suspended flags will be removed. Instead, a ‘N’ for Non-Active and an ‘I’ flag for InstalledNotCommissioned will take their place. By doing this, the new DCC service flag states should align to what is written in the SEC and allow Users to tell the difference between the status of an SMS which is either Active, installed but not commissioned or decommissioned. 

Will I be impacted?
MP077 will impact the following SEC Parties:
Large Suppliers
Small Suppliers
Electricity Network Parties
Gas Network Parties
Other SEC Parties
Full details of how this modification may impact you can be found in the Modification Report.
Respondent details
	Respondent details

	Name
	Click and insert your name
	Organisation
	Click and insert the name of the organisation you are responding for
	Phone number
	Click and insert a phone number we can call you on with any queries


	Parties represented

	Party Category
	Click and select your Party Category
	Parties represented
	Click and insert the name(s) of any SEC Parties you are responding for


	Confidential information

	Does your response contain any confidential information?

	Response
	Click and select your response
	If ‘yes’, please clearly mark all confidential information (e.g. in red font).
Any confidential responses will be shared with the Change Board and the Authority under a Red classification in accordance with the SEC Panel Information Policy.



Consultation questions
	Question 1

	Do you believe that MP077 should be approved or rejected?
Please provide your rationale with reference to the General SEC Objectives.

	Response
	Click and select your response
	Rationale
	Click and insert the rationale for your response


	Question 2

	What impact will MP077 have on you as a SEC Party if approved?
Please provide your rationale with reference to the General SEC Objectives.

	Response
	Click and select your response
	Rationale
	Click and insert the rationale for your response


	Question 3

	Please provide any further comments you may have.

	Comments
	Click and insert the rationale for your response
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