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MP122 ‘Operational Metrics’

Working Group Meeting Agenda
Thursday 13 August 2020 - 14:00-16:00

Via teleconference

Ilt\leom Agenda Item Meeting Lead
1. Chair’'s welcome and introductions David Kemp — SECAS
2. Review the draft DCC Impact Assessment SECAS & DCC

e QOutcome: To agree the metrics to be taken forward
under MP122
3. Legal text review Joe Hehir — SECAS
e Outcome: To agree the Section H Code
Performance SLAs
e Outcome: To agree the governance of the
Performance Measurement Methodology
4, Agree next steps Joe Hehir — SECAS
5. Summary and meeting close David Kemp — SECAS

Link to Teams meeting: Join Teams Meeting here
(A link can also be found in the meeting invite)

Call: +44 (0)20 3880 2456
Conf. ID: 499 083 228#

Gemserv is committed to ensuring everyone has equal access and can participate effectively. If you have any
requirement that will make your visit to Gemserv or meeting experience better, please do let us know at
Business.Support@Gemserv.com
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