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About this document

This document contains the full collated responses received to the SECMP0015 Modification Report
Consultation.
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Question 1: Do you believe that SECMPO0015 should be approved?

Respondent Category Response Rationale

E.ON Large Supplier Approve E.ON is supportive of this change to support meter triage and improve billing and customer
data accuracy.

(e)V/e] Large Supplier Approve The impact on the customer journey and issues relating to Prepayment require this to
continue although the costs for doing so may mean this will not happen and getting the best
outcome for the customer may not be possible due to exorbitant costs the DCC seem to
charge Users.

We agree these align to SEC Objectives (a) and (c).

Scottish Power Large Supplier Reject We were broadly supportive of this modification in light of the positive cost benefit ratio
suggested from its preliminary assessment 2 years ago, which was around £600Kk.
However, the full impact assessment suggests costs nearer £4.6m for PROD delivery. In
our view this completely undermines the case for implementation.
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Question 2: Please provide any further comments you may have

Respondent Category Comments

E.ON Large Supplier Can the DCC give an indication of the cost savings associated with testing using real devices instead of
emulators, as referred to in Section 5. The section suggests that additional detail is available in Annex C, but
there isn’t a clear statement of the cost saving.

(e)V/6] Large Supplier The costs are not finalised and this needs to be challenged and drawn out. DCC need to clarify the costing to
use actual devices and not emulators. It must also be flagged the cost for this change is huge and far outside
the acceptable tolerances. This needs to be discussed and go through before this is cleared to be
progressed. It is a shame this is no longer an Authority Driven change as it would be interesting to see their
view of the costs and how much changing the Solution, especially for Prepayment customers, will be charged
to Users.

Scottish Power Large Supplier N/A
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