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Change Sub-Committee Meeting 13_3103 

31 March 2020, 10:00 – 12:00 

Teleconference 

Agenda 

Item 
No. 

Agenda Item Paper Reference Meeting Lead 

 Welcome and introductions Verbal David Kemp 

Items for Business  

1.  
Approval of Previous Meeting Minutes 

FOR DECISION 

CSC_12_2502 
minutes 

David Kemp 

2.  
Actions Outstanding 

FOR INFORMATION 
CSC_13_3103_02 David Kemp 

3.  
Draft Proposal Report 

FOR DECISION 
CSC_13_3103_03  

 Recommended for conversion   

 
• DP100 ‘Service Response Traffic Man-

agement’ 

 Harry Jones 

 • DP116 ‘Service Request Forecasting’  Bradley Baker 

 • DP117 ‘Bulk CH returns’  Harry Jones 

 
• DP118 ‘Communications Hub Finance 

Charges’ 

 Emmanuel Ajayi 

 • DP119 ‘CH Alert Storm Consolidation’  Bradley Baker 

 • DP122 ‘Operational Metrics’  Joe Hehir 

 Continuing in development   

 
• DP094 ‘Supporting prepayment cus-

tomers in no SM WAN scenarios’ 

 Joe Hehir 

 • DP096 ‘DNO Power Outage Alerts’  Bradley Baker 

 
• DP108 ‘SSI Job Type Role for 

SRO/ARO’ 

 Joe Hehir 

 • DP111 ‘SMDA Budget Amendments’  Harry Jones 

This document is classified as White in accordance with the Panel Information Policy. Information 

can be shared with the public, and any members may publish the information, subject to copyright.  
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• DP121 ‘Commissioning non-commis-

sioned Devices after CoS’ 

 Bradley Baker 

4.  
Delivery of DCC Assessments 

FOR DISCUSSION 

CSC_13_3103_04 
(RED) 

Charlotte Semp 
(DCC) 

5.  Any Other Business (AOB) Verbal All 

 

Teleconference details 

Click here to join the Teams meeting (A link can also be found in the meeting invite) 

Dial in from a landline or mobile:  +44 (0)20 3880 2456  

Conference ID:    485 731 714# 

Gemserv is committed to ensuring everyone has equal access and can participate effectively. If you have any 

requirement that will make your visit to Gemserv or meeting experience better, please do let us know at 

business.support@gemserv.com 

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2f_%23%2fl%2fmeetup-join%2f19%3ameeting_YjhlMTIxZTktZWUzNi00ZDRkLWJkOGItYmFiNWY3Njk5OWI1%40thread.v2%2f0%3fcontext%3d%257b%2522Tid%2522%253a%2522883dbbc0-a334-4b54-87cf-04fa94aeafb8%2522%252c%2522Oid%2522%253a%252255ab4e51-bc6f-4087-bff5-d6b814915bcc%2522%257d%26CT%3d1583403719383%26OR%3dOutlook-Body%26CID%3d00440235-2B2B-4FF3-8A5D-0E6F28302388%26anon%3dtrue&type=meetup-join&deeplinkId=5829d36e-73f0-4de5-9571-f97edd7eef61&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
mailto:business.support@gemserv.com

