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Department for Business, 
Energy & Industrial Strategy  
1 Victoria Street, 
London SW1H 0ET 
 
www.gov.uk/beis  
 
 

 

The Authority (Ofgem), the SEC Panel, SEC Parties and 
other interested parties 

13 March 2020 

 

 

 

Dear Colleague, 

SMART METERING IMPLEMENTATION PROGRAMME: GOVERNMENT RESPONSE 

AND DIRECTION TO RE-DESIGNATE THE TRANSITION AND MIGRATION APPROACH 

DOCUMENT TO SUPPORT THE DATA COMMUNICATION COMPANY’S SMETS1 

SERVICE  

 

1. The SMETS1 Transition and Migration Approach Document (TMAD) sets out the 

detailed technical and procedural requirements relating to the migration of first-

generation smart meter devices (SMETS1). It was first designated by the Secretary of 

State on 21 June 2019 and included in the Smart Energy Code (SEC) from versions 6.14 

onwards as Appendix AL.  

2. This letter constitutes the Government response to its consultation which ran between 17 

February 2020 and 6 March 2020 on designating an updated version of TMAD. The 

consultation proposed: 

 

a) A re-designation date for the TMAD of 13 March 2020 in support of the first 

Morrisons Data Service (MDS) Elster meter combination that has been 

scheduled to be approved on to the list of SMETS1 Eligible Product 

Combination (EPCL). 

 

b) Amendments to support certain Honeywell Elster gas meters which require an 

additional cryptographic processing step the first time they change mode from 

credit to prepayment. It was further proposed to extend the current timeout 

period for the associated command (SRV 1.6 Update Payment Mode). 

 

3. There were three responses to the consultation: two being from energy suppliers, the 

other from the DCC. All respondents were supportive of re-designating the TMAD on 13 

March and incorporating proposed changes to the TMAD. 

 

4. Although supportive of the proposed amendments to the TMAD, one energy supplier 

requested additional information pertaining to the full change required for energy 

suppliers to address the Honeywell Elster gas meter timeout issue. Specifically, the 

respondent requested that further technical information be made available at the earliest 
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opportunity and that the DCC update its guidance on retry and timeout arrangements. 

The DCC plans to update and make available this document with the relevant 

information by 15 March, to enable Users to impact assess how this change will affect 

their systems’ performance. Following DCC analysis, we do not believe there is any 

requirement to update SMETS1 Supporting Requirements (S1SR).  

 

5. The DCC has successfully completed the testing of the required fixes and provided BEIS 

with a report on that testing. This covered end to end testing of both the fix concerning 

the certificate exchange, the fix to allow SRV 1.6 to be executed with no work arounds 

and regression testing to ensure that when the fixes were deployed there were no 

negative impacts on the DCC systems. 

 

6. The impact of the change on energy suppliers is expected to be small. Although the 

change is applicable to all devices on the DCC SMETS1 system (regardless of firmware 

version), it will only impact on change of mode requests that timeout (as opposed to 

those that successfully complete or fail for some other legitimate reason). The 

consequence of not enacting this change would be that all change of mode requests to 

the identified devices would result in a failure response being sent to the supplier due to 

a timeout, thereby requiring suppliers to retry the request in order to complete the 

change of mode.  

 

7. In order to reduce the impact of this change and any future changes required due to 

device specific behaviours, the DCC is exploring the possibility of applying timeouts on a 

more granular basis. This would allow timeouts to be increased for specific SMETS1 

Service Providers (S1SPs) without impacting on the entire SMETS1 estate. 

 

8. We conclude that a new version of SEC Appendix AL – SMETS1 Transition and 

Migration Approach Document (Version AL 3.0) – should be designated today. 

 

 

Direction  
 
This direction is made for the purposes of the smart meter communication licences granted 
to Smart DCC Ltd under the Electricity Act 1989 and the Gas Act 1986 (such licences being 
the "DCC Licence") and the Smart Energy Code designated by the Secretary of State 
pursuant to the DCC Licence (such code being the "SEC").  
 
Words and expressions used in this direction shall be interpreted in accordance with Section 
A (Definitions and Interpretation) of the SEC.  
 
Pursuant to Condition 22 of the DCC Licence and Section X5 (Incorporation of Certain 
Documents into this Code) of the SEC, the Secretary of State directs that, with effect from 13 
March 2020, the SMETS1 Transition and Migration Approach Document (TMAD) previously 
designated and incorporated into the SEC as Appendix AL of the SEC is hereby re-
designated and incorporated in the form set out in Annex B of this direction.  
 
For the avoidance of doubt, any re-designation of the TMAD shall be without prejudice to 
anything done under the DCC Licence or the SEC on or after the TMAD first being 
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designated, or to the continuing effectiveness of anything done under the TMAD prior to its 
re-designation (which shall have effect as if done under the re-designated document).  
 
This direction is also being notified to the SEC Administrator and an updated version of the 
SEC to reflect these changes will be available on the SEC website in due course.  
 
Yours faithfully,  
 
 
 

 
 
 
Duncan Stone  
 
Deputy Director & Head of Delivery,  
Smart Metering Implementation Programme  
 

(An official of the Department for Business, Energy & Industrial Strategy authorised to act on 

behalf of the Secretary of State) 

 

Annexes (separate documents) 

Annex A:  SEC Appendix AL - SMETS1 Transition and Migration Approach Document 

Version AL 3.0 (marked up against Version AL 1.3) 

Annex B: SEC Appendix AL - SMETS1 Transition and Migration Approach Document 

Version AL 3.0 (clean) 

 

 


