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Telefonica Firmware Performance Calculation

Total Number of Communications Hubs with Firmware Payload delivered
Successfully in Measurement Period
Total Number of Connected Communications Hubs identified in Service Requests to
have Firmware Payload delivered within Measurement Period

PM?2 = 100% =
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Telefonica Firmware Performance Calculation

* Number of Communication Hubs with Firmware Payload delivered successfully:

*  Count of all CH where:
*  CH Operational Status = Commissioned

« AND

Smart_Meter_Firmware_Send_Date _Time = Reporting_Period_Start_Date
« AND

<Reporting_Period_End_Date
« AND

Delivery_success =“SUCCESS”
« AND

* Smart_Meter_Firmware_Response _Date _Time < (Smart_Meter_Firmware_Send_Date _Time +4days)

« AND

*  NOT exists (Matching Incident Severity 5)
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Telefonica Firmware Performance Calculation

* Number of Connected Communications Hubs identified in Service Requests to have Firmware
Payload delivered:

*  Count of all CH where:
CH Operational Status = Commissioned

« AND
Smart_Meter_Firmware_Send_Date _Time = Reporting_Period_Start_Date
AND
< Reporting_Period_End_Date AND NOT exists (Matching Incident Severity 5)
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Argiva Firmware Performance Calculation

« Data for Communications Hubs identified in any SMWAN Firmware Download job having Stop
Date within the Measurement Period.

* To determine whether these Communications Hubs were connected, the following will be collected
from RNI NMS:

First Heard Date
A CH reported in the Performance Measure shall be considered as Exclusion, if it meets the below criteria:

(a) 'startDate’ is prior or equal to rollout date (this is the date when coverage is made available for the site. It is received from Primavera
feed file)

(b) It has been set to ‘Exclusion’ using the Manual PM Override tool
(c) CH has a following returnCode:
INVALID_REQUEST
INVALID_COMMS_HUB_IDS
(d) CHSU Receipt Date is not present
(e) CHSU Installation Date is not present
(f) CHSU Installation postcode is not present
(g) CH not installed in Consumer Premises i.e. ‘Live lab’
(h) CH confirmed as being powered off (As a result of Argiva/SU shadowing activities)

(i) CH identified for decommission and/or removed from pilot (As a result of Argiva/SU shadowing activities)
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Argiva Firmware Performance Calculation

A CH reported in the Performance Measure shall be considered as Allowed Exception, if it meets
any of the below criteria:

« a)lfitis set as ‘Allowed Exception’ via Manual PM Overrides feed
* b) CH is qualified as missed in PM 1.4 within the same measurement period (to avoid double counting in Service Credits/Points)

* A CH reported in the Performance Measure shall be considered as Allowed Exception Met, if it is
set as ‘Allowed Exception Met’ via Manual PM Overrides feed

« A CH reported in the Performance Measure shall be considered as Met, if it meets the below

criteria;
* The elapsed time between the Start Date and Stop Date of the associated job is less than or equal to the Target Response Time
 AND

* CHis not listed under failed Comms Hubs.
A CH reported in the Performance Measure shall be considered as Missed, if it meets the below criteria:
The elapsed time between the Start Date and the Stop Date of the associated job is greater than the Target Response Time.
AND

The CH is listed under failed CommsHubs of the associated job.

“Communications Hubs with Firmware Payload delivered successfully” (Numerator) will be derived
in the Argiva DWH based on the time elapsed between Start Date and Stop Date of the associated
job; and based on the list of failed Communications Hubs contained in the associated job.
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