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Incident 477267 raised

Problem Management Update: PBI 117100 — Status Closed

Unexpected Device Failures on Service Request 8.2 (Read Inventory) were observed on the 1st of August 2019, which led to failed commissions for a
single Service User.

The Root Cause is that this Problem was caused by a CSP Central and South Change on 1st August. The change was a fix for a tool that feeds new
Firmware. This change was not believed to have any effect on their virtual connectors, however a connection was impacted causing a misalignment to a
link between the connectors and causing them to stop. Unfortunately the CSPs vendor (who prepared the change) were not aware of the virtual link
relation prior to the Change starting.

A retrospective Change was raised CRQ118592 — this was unauthorised and didn’t follow the Change Management process.

This was fully addressed with a formal Post Change Review, so that this does not happen again.



