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Introduction to the Smart Energy Code 

5 November 2019, 10:30 – 15:30 

 Gemserv, 8 Fenchurch Place, London, EC3M 4AJ 

Final Agenda 

Time Subject Lead 

10:00 – 10:30                                                          Arrival 

10:30 – 10:40 
Welcome and Introduction to the 

Smart Energy Code (SEC) 
Adele Thain (SECAS) 

10:40 – 10:50   
Introduction to Party Support and 

CodeWorks 
Fiona Chestnutt (SECAS) 

10:50 – 11:00   
SEC Governance: The SEC Panel 

and Sub-Committees 
Hollie McGovern (SECAS) 

11:00 – 11:15 
SECAS Support and Engaging with 

you 

Stephen Blann and Adam Musgrave 

(SECAS) 

11:15 – 11:35 
Introduction to the Smart Metering 

Implementation Programme 
Robin Healey (SECAS)  

11:35 – 11:45 Coffee and tea break 

11:45 – 12:00 Communicating with Devices Robin Healey (SECAS) 

12:00 – 12:30 
Introduction to the Data and 

Communications Company (DCC) 
TBC (DCC) 

12:30 – 12:50  Introduction to Modification Process Jordan Crase (SECAS) 

12:50 – 13:05 Security and Privacy Overview James Hosen (SECAS) 

13:05 – 13:35 Lunch and networking (Lunch will be provided) 
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“Gemserv is committed to ensuring everyone has equal access and can participate effectively. If you 

have any requirement that will make your visit to Gemserv or meeting experience better, please do let 

us know at Business.Support@Gemserv.com”.  

13:35 – 13:50 Overview of the Retail Energy Code 
Glenn Sheern and Graeme Forbes 

(Gemserv) 

13:50 – 14:10 Introduction to Smart Energy GB Tenielle Humphris (Smart Energy GB) 

14:10 – 14:30 
Introduction to Alternative Home Area 

Network Arrangements (Alt HAN) 

Debbie Houldsworth (Alt HAN Co 

Contract Relationship Manager)  

14:30 – 14:50 
Introduction to the Smart Meter 

Device Assurance (SMDA) Scheme 
Louise Singleton (SMDA) 

14:50 – 15:00 Conclusion and questions  SECAS 

15:00 – 15:30 Tea and coffee with networking 
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