
SEC Party Questionnaire Results



Purpose

▪ The Panel considered the possibility of whether there could be the option for 
Parties to apply to accede to the Code in a new DCC User Role, that does not 
require access to any sensitive data and is therefore not required to form part of 
the privacy assurance regime

▪ The SEC Panel requested SECAS to produce a questionnaire for all SEC Parties to 
identify their business needs and requirements, and to establish whether there 
was need to sub-divide DCC User roles further in order to meet their needs better

▪ To offer the best possible service to SEC Parties, SECAS questioned Parties 
regarding their primary business functions, and if and how they intend to utilise 
the DCC Services

▪ The questionnaire was sent to all SEC Parties and 42 responses were received 
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Spread of Respondents
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Other:

▪ Industry systems solution provider (HHDC/DA, NHHDC, HHMO, NHHMO ), Data Collector (2), IGT 
Smart Meter Top Ups, DNO, Gas Network, Trade Association for Device Manufacturers 



DCC User Percentage
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DCC User Roles
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Barriers to Entry?
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Barriers to Entry?
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DCC Services intend to use
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Analysis of Responses to DCC Services

▪ Consumption Data is available to all DCC User Roles, with the exception of RSA
▪ RSA respondents did not indicate that they wanted access to consumption data
▪ One pre-payment organisation plan to access consumption data via Energy Suppliers

▪ Tariff Data is available to IS,GS,OU
▪ Networks or RSA respondents did not indicate that they wanted access to Tariff Data

▪ Joining Consumer Access Devices on Behalf of Customers is available to IS,GS,OU
▪ Networks or RSA respondents did not indicate that they wanted access to this 

feature

▪ Conclusion: these 3 DCC services do not need to be incorporated into extra User 
roles
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DCC Services required: ‘None of the above’
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Panel Representation
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Comments Regarding Panel Representation
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Voting Rights
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Conclusion

▪ We conclude that there appears to be no requirement to further sub-divide the Other User role

▪ However, a number of actions can be taken to enhance Other User experience of UEP
▪ Processes and timelines could be clearer

▪ SECAS to liaise with DCC to ensure all relevant guidance is signposted on our website, including details 
on how to access SharePoint

▪ Security Assessments
▪ We will discuss with SSC the comment made in relation to whether the security assessment process is 

proportionate for the risk associated with the RSA and OU roles

▪ The Other User Role could have added functionality, which SECAS will consider further with DCC
▪ Access to SR meta data, location of SMETS2 Devices etc.
▪ Access to DCC Services not captured in the questionnaire

▪ The Other SEC Party role is considered extremely broad. The Panel may wish to consider adding 
an ‘Other SEC Party’ seat
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