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SEC Party Engagement Day 2019 

11 July 2019, 10:30 – 16:00 

 1 America Square, 17 Crosswall, London, EC3N 2LB 

Final Agenda 

 

Time Subject Speaker 

10:30 – 10:45                                                          Arrival 

10:45 – 11:00  
Welcome & Overview of a Year in the 

SEC 
Peter Davies, SEC Panel Chair 

11:00 – 11:15   
DCC: Past 12 Months and Forward 

Look 
Ro Crawford 

11:15 – 11:45 SMETS1 Enrolment and Operation  

  

Dominic Butt (DCC) and Duncan Stone 

(BEIS) 

11:45 – 12:00 Coffee and tea break 

12:00 – 12:20 
Innovation Opportunities in the Smart 

Meter Infrastructure 

Janina Ketterer (BEIS) and Chris 

Barlow (DCC) 

12:20 – 12:35 
Questions and Answer Session and 

Panel Chair Final Remarks 
SEC Panel 

12:35 – 13:30 Lunch and networking 

13:30 – 13:50 
Retail Energy Code Impacts on the 

SEC 
Graeme Forbes 

13:50 – 14:10 
Interconnected Devices and Smart 

Meters 
Abhay Soorya 

14:10 – 14:30 Pre-payment in the Smart World Danny Vant and Jo Toolan 

14:30 – 15:15 Expert Breakout Sessions 

15:15 – 16:00 Tea and coffee with networking 
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Expert Breakout Sessions 

14:30 – 15:15 

 

“Gemserv is committed to ensuring everyone has equal access and can participate effectively. If you 

have any requirement that will make your visit to Gemserv or meeting experience better, please do let 

us know at Business.Support@Gemserv.com”.  

Session No. 
Expert Breakout Sessions (20 mins) 

Attendees to pre-select 2 sessions 
Led by 

1.  
Keeping the Systems Secure and How to Avoid 

Common Compliance Issues 

Gordon Hextall and Nick 

Blake 

2.  
SEC Operations Group: How You Can Get 

Involved 

Dave Warner and Alan 

Bateman 

3.  
Consumer Engagement: Strategies for 

Overcoming Consumer Apathy 

Sue Jackson, Consumer 

Advocate 

4.  
SECAS Service Enhancements and Modifications 

Process Improvements 
Abigail Hermon and David 

Kemp 
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