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Agenda 

▪ SMETS1

▪ R2.0

▪ Major Incident reporting

▪ DCC Events

▪ DCC Consultations
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Delivery: SMETS1

DCC Public

LC13 consultation:

• SMETS1 LC13 (revised) was issued to SEC parties for consultation on 1 Nov with capability release dates as follows:

• IOC May 19: Aclara, Itron, Honeywell Elster (via DSP)

• MOC Aug 19: Honeywell Elster (via MDS), Secure meters

• FOC Oct 19: Landis + Gyr, EDMI

• DCC will hold a conference call on 13 Nov to provide stakeholders an opportunity to ask questions to inform their final 

responses.

• DCC presented to members of  the Independent Suppliers Forum, topics included LC13 update, TMAD and a view of  

how industry and DCC could work together prioritising dormant meters in migration.

• Consultation closes 23 Nov

On–going work:

• SIT Testing of  IOC meters remains on track and user eligibility testing now scheduled to begin on 4 Mar 19.

• DCC has been holding weekly bi-lateral and/or multi-lateral engagements to support detailed plans for Elster (MDS), 

L+G and Secure timelines, including the device firmware upgrades required.

• Engagements with Secure continue with a “back stop” date for contract signature now end of  November 2018. 



Delivery: Release 2.0

• R2.0 was deployed successfully on Saturday 27 Oct within allocated outage times

• Production proving completed on Sunday 28 Oct with a number of  installs taking place successfully

• 1000 installs completed on Monday 29 Oct

• 1st pallet of  dual band comms hubs (DBCH) for CSP S/C for completion of  CPA and will be available for release 

to customers in early December

• Availability of  CSP/N DBCHs has been delayed by the need to identify and resolve the root cause of  a  severity 2 

defect. Root cause was identified in late October and a fix is being implemented with a planned completion date 

for testing at end of  November

• 1st Pallet of  DBCH for CSP N planned for mid December
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INC000000337346 - Core Communication Services:  Device Communication: Meter Install disruption.

Incident opened: 24 October2018 at 07:45; Incident closed: 24 October 2018 at 09:40

Issue Summary: 

▪ The DSP’s Database Server had gone into a ‘Read Only’ state, this meant that all Service Requests 

were not processed, which resulted in all meter Install and Commissions to fail. 

▪ Initial root cause investigations show that the VOLT Database responsible for processing all service 

requests went into ‘Read-Only’ mode due to capacity issues which in-turn stopped all Install and 

Commissions for SMETS2+ Meters. 

Action taken:

▪ The DSP restarted the ‘Read-Write’ function to restore service and memory capacity was increased 

by 60GB to each of  the 6 file servers Databases which resulted in immediately restoration of  the 

service once restarted. 

▪ DCC conducted a post incident review & requested additional manual checks to be implemented by 

the DSP to mitigate risk of  re-occurrence until the full root cause is identified – DSP has implemented 

the checks. 
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DCC Events
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Forum Date Details

Comms Hub & SM-WAN (Smart 
Meter Wide Area Network) Forum

27 Nov at Ibex House The Comms Hub & SM-WAN forum is for Smart DCC Customers; Energy Suppliers, SEC Parties, and 

Device Manufacturers to discuss Comms Hub & SM-WAN issues, and developments according to the 

priorities of the attendees.

DCC Customer Operations Forum 8 Nov at Ibex House This is a regular meeting for Smart DCC, our customers and other industry parties to discuss key 

aspects of Service Management. The forum focuses on how our customers interact with the Smart 

DCC solution.

Testing Design and Execution Group 
(TDEG)

13 Nov at Ibex house TDEG is a monthly Smart DCC forum to discuss the development of the test approach documents, 

testing environments, and any issue Smart DCC’s Customers are experiencing in the User Interface 

Testing (UIT) environment.

Common Issues workshop 14 Nov at Ibex House Workshop run under Chatham House Rule, where customers share their top three issues in testing 

and or their Pilots. Agenda to be confirmed. Please send top three issues prior to the workshop.
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DCC Consultations

Current consultations

▪ SMETS1 LC13 re-plan, 1 November – 23 November 2018

▪ DCC Firmware Management Consultation, 5th November – 17 December 2018

Forthcoming consultations

▪ Changes to the Intimate Communications Hub Interface (ICHIS), Late November – December 2018 

▪ Consultation on 868MHz Home Area Network (HAN) value, Late November – December 2018

▪ Wider changes to the Intimate Communications Hub Interface (ICHIS), Q1 2019

▪ SMETS1 Systems Capacity Testing Approach Document (SCTAD), TBC


