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Exiting Supplier Suspension

SoLR Event

1.1
Inform DCC of SoLR 

Event
(Exiting Supplier)

1.2
Engage DCC Service 

Management 
(Head)

1.3
Appoint DCC 

Operational Lead
(SM Lead)

Letter 
Template

 from Legal

1.5
Assess Type of 

Default 

1.9
Identify Exiting 

Supplier Foot-Print

1.7
Inform Exiting 

Supplier of Legal 
Obligation regarding 

DCC Assets

Footprint 
Report

1.6
Log SMSR

(Prep)

1.8
Schedule and Run 
Kick-Off Meeting 

with key 
Stakeholders

Default 
Type?

Licence
Revoked

Acquisition / 
Mergers

Licence
Transfer

1.10
Produce High-Level 

Plan (Task List)

1.4
Inform DCC ExCo

Asset 
Report 
from 

Logistics

Asset 
Report 
from 

Logistics

1.11
Inform DCC and 
SECAS of New 

Supplier

1.12
Request xfer of 
Exiting Supplier 
MPIDs to new 

SupplierSupplier of 
Last Resort 

Chosen

1.14
Set Up Status Calls

1.15
Provide Regular 
Updates to Key 
Stakeholders

1.16
Initiate Planned 

Tasks

1.17
Check if Exiting 

Supplier uses MSP

MSP?

1.18
Request MSP to 
Remove Exiting 

Supplier’s Access to 
SSI SSI Access

Removed

Yes

1.19
Request DSP to 
Remove Exiting 

Supplier’s Access to 
SSI Go to A

No

1.38
Suspend Exiting 

Supplier’s Access 
to SharePoint 

Go to B

1.39
Cancel Exiting 

Supplier’s 
Nominated Contacts

1.48
Request CGI to 

Confirm Relevant 
SRs Blocked

1.52
Provide Update to 

Ofgem 

1.53
Complete SMSR

(Prep)
Preparation 
Completed

Changes Correct?

1.40
Assign Request 
to SSMI Admin

1.41
Access SSMI with 

Administrator 
Privileges

1.42
Navigate to Manage 

DCC Service User 
Suspension

1.43
Suspend Requested 

SEC Party

1.44
Request Service 

Manager Approval
(Assign SMSR)

1.45
Review Changes

1.46
Reject Changes
(Assign SMSR)

No

1.47
Approve and Apply 

Changes
(Complete SMSR)

Yes

1.22
Suspend Exiting 

Supplier’s Access 
to OMS

1.23
Check for

Outstanding Debt

1.29
Notify DSP of 

Impending 
Revocation of 

Credentials

1.30
Request Approval 

for Revocation of IKI 
and Org Certs

1.31
Review Revocation 

Request

Approved?

1.32
Review Reasons for 
Rejection and Take 
Mitigation Action

No

Yes

1.33
Provide Revocation 
Approval to SMKI 
RA and DCCKI RA

1.34
Provide Exiting 

Supplier Details and 
Approval to DCCKI 

RA
Go to B

Go to B

1.21
Stop CH Deliveries 
to Exiting Supplier

Go to B

Debt?

Accounts
Receivables

Yes
1.24

Inform SECAS
No

Payment

1.25
Check if Sufficient 

Credit Cover

Credit Cover?

1.26
Notify
SECAS

1.28
Deal with 

Administrator

1.27
Draw on Credit 

Cover to Clear Debt

Yes

No

No Payments
Received

Information from
DCC Finance

Information from
DCC Finance

Default notification 
 from DCC Finance
Default notification 
 from DCC Finance

1.50
Confirm Completion 

of  Critical 
Preparation Tasks

Completed?

1.51
Manage Completion 

of Outstanding 
Critical Tasks

No

Yes

B

1.49
Check and Confirm 
Changes Applied

1.20
Remove Exiting 

Supplier’s Access to 
SSI

A Go to B

1.35
Check if Exiting 

Supplier has PPMs 
in-Service

1.37
Request Service 

Centre to Switch-Off 
Exiting Supplier’s 

Ability to Send 
Relevant SRs

PPMs?

1.36
Agree Timing and 
Profile of SRs to 

Switch-Off

Yes

No

1.13
Confirm Transfer 

Request to Service 
Management Lead

Transfer
Process
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Transfer of MPIDs

Request to 
Transfer Supplier 

from Ofgem

2.1
Obtain Derogation 

from Ofgem

2.3
Confirm Transfer 

Request to Service 
Management

2.2
Contact Customer 

and Advise of 
Process

2.8
Provide EUI-64 ID 
for each relevant 

User Role

No

2.7
Request EUI-64 ID 
from New Supplier 
for use in Transfer

Multiple 
IDs?

Yes

2.9
Request Service 
Centre to Xfer 

MPIDs over to New 
Supplier

Ofgem Determined
Transfer  Time

2.11
Open Bridge and 
Initiate Transfer

(run bridge till transfer 

completed)

Changes Correct?

2.10
Assign SMSR  to 

SSMI Admin

2.12
Access SSMI with 

Administrator 
Privileges

2.13
Navigate to Manage 

DCC Service User 

2.15
Map MPD and MPC 
to New Supplier’s 

EUI-64 ID(s)

2.16
Request Service 

Manager Approval
(Assign SMSR)

2.17
Review Changes

2.18
Reject Changes
(Assign SMSR)

No

2.19
Approve and Apply 

Changes
(Complete SMSR)

Yes

2.14
Delete Mapping of 
MPID and MPC to 
Exiting Supplier

2.27
Monitor Supplier 
SRs for an agreed 

period

2.24
Update Security 

Credentials (CoS) on 
Transferred Devices

2.25
Inform Consumers

Transferred 
Consumers 
taken over

2.20
Confirm Completion 

of All Tasks

2.22
Inform New 

Supplier, SECAS and 
Ofgem of 

Completion of 
Transfer

Completed? Yes

2.21
Manage Completion 

of Outstanding 
Tasks

No

2.26
Request Monitoring 

of New Supplier’s 
SRs (6.23)

2.28
Manage Exceptions 

2.5
Inform Ofgem, 
SECAS and New 
Supplier of DCC 

Contacts

2.6
Check if New 
Supplier has 

Multiple EUI-64 IDs

2.4
Log SMSR
(Transfer)

2.23
Advise SoLR to 

check and resubmit 
ADT Thresholds as 

required.

2.29
Complete SMSR

(Transfer)
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Off Boarding activities

MPIDs Transferred 
to new Suppl ier

3.1
Log SMSR

(Off Boarding)

3.24
Provide Incidents 

and Service 
Requests Report to 

SM

3.25
Provide Direction 

on Managing 
outstanding 

Incidents and 
Service Requests 

3.4
Provide Direction 

on Managing 
outstanding Defects 

3.3
Identify Defects in 

Progress

3.5
Manage Exiting 

Supplier’s Defects 

3.2
Initiate 

Housekeeping 
Activities

3.26
Manage Exiting 

Supplier’s Incidents 
and Service 

Requests 

3.21
Initiate Recovery 

of Stock

3.19
Liaise with SoLR 

to Identify Forecast 
Requirements

3.6
Request DCCKI RA 
to Revoke Exiting 

Supplier’s 
Credentials

3.7
Revoke DCCKI 

Credentials

3.8
Revoke IKI 

Credentials (on 
Production and 

Test) and Remove 
Org Certs.

3.18
Remap Customer 

Billing Information 
to New Supplier

3.20
Manage Transfer / 

Cancellation of 
Forecasts

3.22
Confirm 

Requirement for  
Cancellation of 

Gateway 
Connections 

3.23
Manage 

Cancellation of 
Gateway 

Connections

Cancel
Gateway?

Yes

No

3.13
Initiate Cancellation 

of Access to CSP 
Labs  / Bookings

3.10
Manage Retrieval 

of Devices

3.14
Manage 

Cancellation of CSP 
Labs Access and 

Bookings

3.9
Initiate Return of 

TCHs (or pass on to 
successor supplier)

3.11
Initiate Retrieval of 

RTL Equipment

3.12
Manage Retrieval 
of RTL Equipment

3.15
Initiate 

Decommissioning 
and Removal of 

Devices in CSP Labs 

3.16
Decommission 

Devices in  CSP Labs

3.17
Remove Devices 

in  CSP Labs

Go To A

Go To A

Go To A

Go To A

Go To A

Go To A

Go To A

Go To A

A

3.27
Complete SMSR
(Off Boarding)
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