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Set out below is the draft SEC legal text that will deliver the intent of the SECMP0033 proposed solution. 

The changes have been drafted against SEC Version 5.4. 

 

Add the following definitions to Section A1.1: 

Service Management 

Service Request 

means a query raised by a Party via the Self-Service 

Interface and/or the Service Desk. 

 

Amend 3.3 of Appendix H – CH Handover Support Materials as follows: 

3 FORECASTING AND ORDERING COMMUNICATIONS HUBS 

3.3 Where a Party requires SM WAN coverage information for an Installation Location 

where there is no associated postcode, the Party may raise an Service Management 

Service Request Incident with the DCC, and in doing shall provide the geographic 

latitude and longitude, for the Installation Location as part of the initial diagnosis 

information required by the Incident Management Policy. The DCC shall resolve the 

Service Management Service Request Incident by providing SM WAN coverage 

information for the Installation Location to the Party which raised the matter, and by 

shall additionally allocatinge the Installation Location to a Region. 
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Amend Table 1 – “Consignment labelling and information” of SEC Appendix H – Annex 

A. Consignment Information 

 CH 

Marking 

Carton 

Labels 

Pallet 

Labels 

Advanced 

Shipment 

Notification 

Delivery Note 
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CHF Identifier (EUI-64 unique number) Y Y Y  Y Y Y Y 

Communications Hub WAN Variant Y Y Y Y Y Y Y Y 

GPF identifier (EUI-64 unique number) Y Y   Y Y   

Zigbee MAC address Y Y   Y Y   

SM WAN identifier     Y    

OMS Order Reference    Y Y Y Y Y 

Party order reference    Y Y Y Y Y 

Consignment reference    Y Y Y Y Y 

Delivery Location      Y Y Y Y 

Scheduled Delivery Date and Time     Y Y Y Y 

Firmware version number     Y Y   

Hardware version number Y    Y Y   

Device configuration identifier Y    Y Y   

Manufacturer, country and the date of 

manufacture 

Y Y   Y Y   

Batch number     Y Y   

Reconditioned status (Y/N)     Y Y   

Pallet identifier    Y Y Y Y Y 

Quantity of Cartons on the pallet    Y Y Y Y Y 

Carton identifier   Y Y Y Y Y Y 

Quantity of Communications Hubs in 

carton 

  Y  Y Y Y Y 

Pallets in delivery     Y Y Y Y 

 

 

 

 

 

 

 


