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MP169 ‘Managing the Consumer’s Refusal of a Smart Meter’This document is classified as Clear in accordance with the Panel Information Policy. Recipients can distribute this information to the world, there is no limit on disclosure. Information may be shared without restriction subject to copyright.

Second Request for Information
Responding to this consultation
This is a request for information (RFI) for MP169 ‘Managing the Consumer’s Refusal a Smart Meter’.
We invite you to respond to this consultation and welcome your responses to the questions set out in this form. To help us better understand your views on this Modification Proposal, please provide rationale to support your responses. For us to set out the business case we ask that you provide any information you can on the costs and benefits of this modification to you. This can be a rough order of magnitude and can be marked as confidential.
To help us process your response efficiently, please email your completed response form to sec.change@gemserv.com with the subject line ‘MP169 Second Request for Information response’.
If you have any questions or wish to respond verbally, please contact Ali Beard on 020 3970 1105 or email sec.change@gemserv.com.
Deadline for responses
This RFI will close at 5pm on Wednesday 5 November 2025.  

Summary of the proposal
What is the issue?
Smart Meters are not mandatory in Great Britain. Some consumers may not want a Smart Meter due to concerns about radio frequency signals, data privacy or other general reasons. In some instances, consumers are approaching their Supplier to have a Smart Meter installed in ‘dumb’ mode to allow for the communications to be limited or disabled. However, there is currently no way to do this without impacting other obligations within the SEC. 

What is the solution?
There are three Proposed Solutions. Option 1a and 1b are both DCC System Solutions to introduce a new ‘Restricted’ Attribute to the data for each Device in the SMI which will limit the SRVs and Alerts which can be delivered to the Device. This is determined by a configurable list chosen by the Proposer, which currently allows/permits the same SRVs and Alerts to be delivered to a Device which is in ‘Suspended’ mode on the SMI. The Restricted Attribute can be applied and removed at any point by the Supplier. Option 1a will apply to both DSP1 and DSP2 and Option 1b will only apply to DSP2
Option 2 is an Agreed Procedure giving Suppliers a template for how to set up a customer with limited communications to and from their SMS.
Further detail about the Proposed Solution can be found in the Modification Report. 

Will I be impacted?
MP169 is expected to impact the following SEC Parties:
Large Suppliers
Small Suppliers
Electricity Network Operators
Gas Network Operators 
Other SEC Parties
DCC
Full details of how this modification may impact you can be found in the Modification report available on the MP169 Webpage.

What is this RFI for?
Suppliers have indicated that the Agreed Procedure will be expensive to implement. In order to find a less costly way to achieve the same outcome we are seeking information on how Suppliers currently achieve setting of non-communicating SMS to assess if there is any consistency that could be applied.
ALTERNATIVELY INFORMATION CAN BE PROVIDED ANONYMOUSLY VIA EMAIL OR VERBALLY TO Ali Beard 0203 970 1105, alison.beard@gemserv.com.
Respondent details
	Respondent details

	Name
	Click and insert your name
	Organisation
	Click and insert the name of the organisation you are responding for
	Phone number
	Click and insert a phone number we can call you on with any queries


	Parties represented

	Party Category
	Click and select your Party Category
	Parties represented
	Click and insert the name(s) of any SEC Parties you are responding for


	Confidential information

	Does your response contain any confidential information?

	Response
	Click and select your response
	If ‘yes’, please clearly mark all confidential information (e.g. in red font).
Any confidential responses will be shared with the Change Sub-Committee, the Change Board and the Authority under a Red classification in accordance with the SEC Panel Information Policy.



Consultation questions
	Question 1

	How many Ombudsman remedies have you received in the last 3 years? 

	Response
	Click and select your response
	Any additional information
	Click and insert the rationale for your response


	Question 2

	How do you currently set an SMS to be non-communicating (for instance when an Ombudsman remedy is received or if a consumer is insistent)? (Please include details such as internal system settings, SRVs sent and what this achieves and any equipment that is changed/removed).

	Comments
	Click and insert any further comments


	Question 3

	How do you currently monitor these consumers?

	Comments
	Click and insert any further comments


	Question 4

	How do you currently report on these consumers?

	Comments
	Click and insert any further comments


	Question 5

	Please provide any further comments you may have.

	Comments
	Click and insert any further comments
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