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Overview

The Smart Energy Code Administrator and Secretariat (SECAS) provided an overview of the issue
identified, impact, Proposed Solution, and the Impact Assessment summary for MP241
‘Interoperability Checker Update’.

Issue

e The Interoperability Checker’s result may not reflect a consumer’s actual experience with their
Smart Meter

e Results are based on Device Models which contribute to misperception and inconsistencies in
results

e Leads to negative experience for consumer using the tool

Proposed Solution

The Data Communications Company (DCC) will use system data to enhance the accuracy of the tool.
The reports to identify a meter operating in Smart Mode will populate if the Supplier has sent at least
one of the below Service Request Variant (SRVs) within sixty days to that specific Device, or a
matching Device Model combination as appropriate.

e SRV 4.6.1 ‘RetrievelmportDailyReadLog’

e SRV 4.8.1 ‘ReadActivelmportProfileData’

e SRV 4.8.2 ‘ReadReactivelmportProfileData’
e Allvariants of SRV 4.1 & SRV 4.4

Impact Assessment Summary

e Total cost to implement MP241 ‘Interoperability Checker Update’ stands at £86,862, which
includes Design, Build, Pre-Integration Testing (PIT), System Integration Testing (SIT) and
deployment costs.

e Timescale of six months to implement
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Smart Code

Working Group Discussion

SECAS (MS) provided an overview of the current arrangements, the issue, previously discussed
points, detail of the Proposed Solution and summary of the Impact Assessment.

Non-communicating Devices

SECAS (MS) presented the Bata-Communications-Company-(DCC}) definition for non-communicating
Devices. A Working Group member (EL) highlighted that the DCC’s definition is different to a

Suppliers definition. They added that the DCC definition is understood only from their organisation.
They mentioned that the consumer will potentially get a negative experience of Smart Mode if the
data source comes from the DCC as it does not reflect the viability of having a Smart Meter installed
at the premises.

Citizens Advice (ES) highlighted that Citizens Advice will explore how to word the results when a
search has been made to ensure that consumers are taking away the right message from the
presented information. They stated when the tool was first created it was not anticipated that it would
be used as a Smart Mode checker however as consumers have been continuing to use the tool its
purpose has developed.

Functionality overview

A Working Group member questioned how the Proposed Solution would function. Citizens Advice
(ES) advised a user of the tool will have to enter their postcode and Meter Point Administration
Number (MPAN). The DCC (DW) informed members that a separate data set is exported from the
Smart Meter and is processed by the Critical Software team. They highlighted that its separate from
the total system and there is no interaction with the Smart Metering System (SMS). They confirmed
that the DCC will retrieve the data by running a process from the entire Smart Meter portfolio. They
highlighted that this is secure and will not cause any traffic.

A Working Group member (RB) questioned if the Proposed Solution can send back a result where it is
unable to identify if a Smart Meter can be installed at a consumer’s premises. The DCC (DW)
informed members that if there are no Service Requests (SRs) for the process then the tool will
assume it is not possible for a consumer to have a Smart Meter installed.

Cost-benefit

When the Working Group were asked if the proposed benefit outweighs the costs, 64% of
respondents answered no, and 36% of respondents answered yes.

Next Steps
The following actions were recorded from the meeting.

e SECAS to present the modification to the Change Sub-Committee (CSC) under the
recommendation to progress to the Report Phase.
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